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2014 African Peer Review Mechanism (APRM) 
Kenya National Sample Survey  

Household Questionnaire 

 

IDENTIFICATION 

HH01. CLUSTER (EA) NAME………………………………………… HH02. CLUSTER NUMBER: ____ ____ ____ ____ 

HH03. HOUSEHOLD NUMBER: ____ ____ ____ 

HH04. COUNTY   . ………………………………………………………………………………….        ____  

HH05. SUB-COUNTY (DISTRICT)   . ………………………………………………………………………………….         ____ ____  ____ 

HH06. RESIDENCE  (Rural =  1, Urban =  2)     ____ 

HH07. INTERVIEWER 
_________________________  : ____  ____ 
               NAME                                CODE 

HH08. SUPERVISOR                           HH09. FIELD EDITOR 
 
_________________  : ____  ____      _________________  : ____  ____ 
               NAME              CODE              NAME                            CODE 
 
 

______ /______ /______ 
DD         MM        YY 

______ /______ /____________ /______ /______  
DD         MM        YY                                     DD         MM        YY 

INTERVIEWER VISITS 
VISIT 1 VISIT 2 FINAL VISIT 

DATE  ______ /______ /______ 
              DD         MM        YY 
 
TIME:   START:  ____:_____  
 
             STOP:   ____:_____  
 
**RESULT ............................. ____  

DATE  ______ /______ /______ 
              DD         MM        YY 
 
TIME:   START:  ____:_____  
 
             STOP:   ____:_____  
 
**RESULT ............................. ____ 

 
DATE  ______ /______ /______ 
               DD         MM        YY 
 
TIME:   START:  ____:_____  
 
            STOP:    ____:_____  
 
**RESULT ............................. ____ NEXT VISIT 

DATE: ____ /____ /____ 
             DDMMYY 
 
TIME: _____: _____  

NEXT VISIT 
DATE: ____ /____ /____ 
             DDMMYY 
 
TIME: _____: _____  

**Result Of HH Interview: 
1. COMPLETED 
2. NO HOUSEHOLD MEMBER OR NO COMPETENT RESPONDENT AT HOME  
3. ENTIRE HOUSEHOLD ABSENT FOR EXTENDED PERIOD OF TIME 
4. POSTPONED 
5. REFUSED 
6. DWELLING VACANT OR ADDRESS NOT A DWELLING 
7. DWELLING DESTROYED 
8. DWELLING NOT FOUND 
9. OTHERS SPECIFY…………………………………………………. 

TOTAL NO. OF VISITS: ____ 

HH10:  FINAL INTERVIEW RESULT:    ____ 

HH11. NAME OF RESPONDENT: __________________________________________  LINE NUMBER: _____  _____ 

FOR OFFICE USE 
The following section will be filled in office during data entry: 
DATA MANAGER: ___________________________             ____ ____ 

                                               NAME                                      CODE 
DATA KEYED BY: _________________________             ____ ____ 

                                               NAME                                      CODE 

______ /______ /______ 
DD         MM        YY 

______ /______ /______ 
DD         MM        YY 
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Section 1: Household Demographic Information  
     Please give information about members who usually live in your household starting with the household head.  

HH12 
 

Line 
No. 

 

HH 13 
 

Name 
 
 

HH 14  
What is the relationship of 
‘NAME’ to head of 
household 
 
01 Head                                                     
02 Wife/Husband/Partner                          
03 Son Or Daughter                                   
04 Son-In-Law Or  
Daughter-In-Law  
 05 Grandchild     
 06 Parent                                                                                       
 07  Parent-In-Law 
 08  Brother Or Sister                                   
09  Co-Wife                                 
10  Other Relative 
11 Adopted/Foster/Step-child 
12  Non Relative 
13  DK 

HH 15 
What is 
the sex 
of 
‘NAME’
? 

 
 

1.  Male         
2.  Female 

HH16 
How old 
is 
‘NAME’? 
(Age in 
yrs) 
 

HH 17 
What is 
‘NAME’S’ 
marital 
status? (  
Administer to 
all members of 
age 12 and 
above) 
 
1  Married                           
2  Single  
3  Divorced 
4  Separated                             
5  Widowed         
 

 
 

HH 18 
What is 
‘NAME’ 
highest level 
of education 
reached:?(  
Administer to all 
members of age 3 
and above) 
1.Pre-primary 
2.Primary 
3.Secondary 
4.Middle Level 
college 
5. University 
6.Post-
Primary,Vocatio
nal 
7. Don’t Know 
8. None  

HH 19 
What is 
‘NAME’ 
religion? 
 
1. Catholic                          
2. Protestant                    
3. Muslim   
4. Hindus   
5. Traditional 
6. No Religion   
7. Others 

(Specify)                   
 

HH 20 
What is ‘NAME’ 
Employment Status 
(Administer to all 
members of age 15 and 
above) 
 
1 Subsistence Farmer            
2 Pastoralist                            
3 Employed (Formal)              
4 Employed 

(Informal)  
5 Unemployed      
6 Business (Include:  
7 Home Maker 
8 Student 
9 Other (Specify) 
 
 
 

HH 21 
Can ‘NAME’ 
Read and 
Write in any 
language 
(Administer to 
members aged 
6 years and 
above) 
 
1. Can read but 
not write   
2. Can 
partially read 
and write 
3. Can read 
and write well 
4. Cannot read 
and write at all 
5. DK 

01  0 1        
02           
03           
04           
05           
06           
07           
08           
09           
10           
11           
12           
13           
14           
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Continuation of Household demographic information

HH12 
 

Line 
No. 

 

HH 13 
 

Name 
 
 

HH 14  
What is the relationship of 
‘NAME’ to head of 
household 
 
01 Head                                                     
02 Wife/Husband/Partner                          
03 Son Or Daughter                                   
04 Son-In-Law Or  
Daughter-In-Law  
 05 Grandchild     
 06 Parent                                                                                       
 07  Parent-In-Law 
 08  Brother Or Sister                                   
09  Co-Wife                                 
10  Other Relative 
11 Adopted/Foster/Step-child 
12  Non Relative 
13  DK 

HH 15 
What is 
the sex 
of 
‘NAME’
? 

 
 

1.  Male         
2.  Female 

HH16 
How old 
is 
‘NAME’? 
(Age in 
yrs) 
 

HH 17 
What is 
‘NAME’S’ 
marital 
status? (  
Administer to 
all members of 
age 12 and 
above) 
 
1  Married                           
2  Single  
3  Divorced 
4  Separated                             
5  Widowed         
 

 
 

HH 18 
What is 
‘NAME’ 
highest level 
of education 
reached:?(  
Administer to all 
members of age 3 
and above) 
1.Pre-primary 
2.Primary 
3.Secondary 
4.Middle Level 
college 
5. University 
6.Post-
Primary,Vocatio
nal 
7. Don’t Know 
8. None  

HH 19 
What is 
‘NAME’ 
religion? 
 
8. Catholic                          
9. Protestant                    
10. Mus

lim   
11. Hind

us   
12. Trad

itional 
13. No 

Religion   
14. Othe

rs (Specify)                   
 

HH 20 
What is ‘NAME’ 
Employment Status 
(Administer to all 
members of age 15 and 
above) 
 
10 Subsistence Farmer            
11 Pastoralist                            
12 Employed (Formal)              
13 Employed 

(Informal)  
14 Unemployed      
15 Business (Include:  
16 Home Maker 
17 Student 
18 Other (Specify) 
 
 
 

HH 21 
Can ‘NAME’ 
Read and 
Write in any 
language 
(Administer to 
members aged 
6 years and 
above) 
 
1. Can read but 
not write   
2. Can 
partially read 
and write 
3. Can read 
and write well 
4. Cannot read 
and write at all 
5. DK 

15           
16           
17           
18           
19           
20           
21           
22           
23           
24           
25           
 ARE THERE ANY OTHER PERSONS LIVING HERE – EVEN IF THEY ARE NOT MEMBERS OF YOUR FAMILY OR DO NOT HAVE PARENTS LIVING IN THIS HOUSEHOLD 

INCLUDING CHILDREN AT SCHOOL? If yes, insert name and complete form. Insert appropriately 
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Section 2: Socio-Economic Development  
 
Objective 1: Promote and accelerate broad based sustainable Socio-economic Development  
 

2.1. Are there any projects/facilities in this locality providing the following services? (Read out 
the services to the respondent) 

           1.  Yes        2. No.     3. Don’t Know    (If No or Don’t Know for all, skip to Q.2.12) 
  

                Project           Facilities 
 

a. Education …………….. 
 
b. Health  …………………  

   
c. Water and sanitation…. 

 
d. Electricity……………… 

  
e. Financial services……   

  
f. Roads…………………. 

 
g. ICT services…………… 

 
h. Agricultural services …. 

 
2.2. If yes, are you aware of how the resources used to set up these projects/facilities are 

mobilized?      1. Yes  2. No   3. Don’t Know (If No or Don’t Know for all, skip to Q.2.4) 
 

a. Education…………….. 
 
b. Health …………………   

   
c. Water and sanitation… 

  
d. Electricity……………   

  
e. Financial services…….. 

 
f. Roads…………………. 

 
g. ICT Services…………… 

 
h. Agricultural services …. 
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2.3.  If  you are aware, indicate the sources of financing for these projects/facilities as follows: 
(Tick all that apply) 

 Government   Development           NGO        Community       other (Specify) 
    partner 

 
a. Education ………….     

 
b. Health …………….   

   
c. Water and sanitation… 

  
d. Electricity…………..   

 
e. Financial services..… 
 
f. Roads………………. 

 
g. ICT Services………. 

 
h. Agricultural services. 
  

 
2.4. If you are not aware of how the resources used in establishing the projects/facilities are 
mobilized, what is the reason?   (Multiple choices allowed. Separate multiple responses with 
comas. Insert appropriate code or codes)  

1. Not interested  2. Not informed   3. Not given an opportunity to participate  
4. Lack the capacity to be involved  5. Other (specify) 

 
 

a. Education ………….     
 

b. Health …………….   
   

c. Water and sanitation… 
  

d. Electricity…………..   
 

e. Financial services..… 
 
f. Roads……………… 

 
g. ICT Services……… 

 
h. Agricultural services 
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2.5. Are you aware of how the resources for maintenance of these projects/facilities are mobilized?    
 
   1. Yes 2. No (If No, skip to Q. 2.12) 
 
2.6. If Yes, indicate the sources of finance for maintaining these facilities as follows:  
((Tick all that apply) 
                                                            Government      Dev.   Partners     NGO      Community          Other 
 

a. Education ………….     
 

b. Health …………….   
   

c. Water and sanitation… 
  

d. Electricity…………..   
 

e. Financial services..… 
 
f. Roads……………… 

 
g. ICT Services……… 

 
h. Agricultural services 

 
2.7. How do you rate the performance of the different stakeholders in the provision of these 
services: Ranking:  1. Excellent    2. Good     3. Fair     4.Poor   5. Very poor  6. Don’t Know 
 
                                                 Government          Development              NGO         Community       other (Specify) 

                                                                partner 
 

a. Education ………….     
 

b. Health …………….   
   

c. Water and sanitation… 
  

d. Electricity…………..   
 

e. Financial services..… 
 
f. Roads……………… 

 
g. ICT Services……… 

 
h. Agricultural services 
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2.8. How would you rate the role of the community in setting up these projects/facilitates: (Read 
out the Options to the respondent)  
Ranking: 1. Very active   2.  Active   3.Moderate    4.Weak   5.Very weak 6. Don’t Know         
 

a. Education …………… 
 
b. Health  ………………..  

   
c. Water and sanitation… 

  
d. Electricity……………..   

  
e. Financial services……..   

 
f. Roads……………….. 

 
g. ICT Services………… 

 
h. Agricultural services.. 

 
2.9. How would you rate the role of the community in the maintenance of these projects/facilities? 
(Read out the options to the respondent) 
Ranking: 1. Very active   2. Active  3. Moderate   4.Weak   5.Very weak 6. Don’t Know        
 

a. Education………………. 
 
b. Health  ………………….  

   
c. Water and sanitation…. 

  
d. Electricity……………..   

  
e. Financial services……..   

 
f. Roads………………….. 

 
g. ICT Services…………… 

 
h. Agricultural services….. 
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2.10. Who is responsible for the daily management of these projects/facilities? (Read out the 
options to the respondent and tick all that apply) 
                                                            Government    Dev. Partners         NGO       Community    Other 

 
a. Education ………….     

 
b. Health …………….   

   
c. Water and sanitation… 

  
d. Electricity…………   

 
e. Financial services…. 

 
f. Roads……………… 
 

g. ICT Services……….. 
 

h. Agricultural services 
 

 
2.11. How would you rate the quality of services from these facilities? (Read out the options to the 
respondent and rate appropriately) 
Ranking: 1. Excellent 2.  Good 3. Fair   4.Poor   5. Very poor  6. Don’t Know 
 

a. Education………….. 
 
b. Health ……………..   
   
c. Water and sanitation.. 
  
d. Electricity……………   
  
b. Financial services…..  
  
c. Roads……………….. 
 
d. ICT Services………… 
 
e. Agricultural services.. 
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2.12. Do you have any opportunities to influence the decisions regarding the provision of basic 
social services like education, health water and sanitation, electricity and infrastructure in your 
community?   1. Yes        2. No. (If No to all, skip to Q.2.17) 
 

a. Education………….. 
 
b. Health …………….   
   
c. Water and sanitation.. 
  
d. Electricity…………..   
  
b.  Financial services….. .  
 
c. Roads……………….. 
 
d. ICT Services………… 
 
e. Agricultural services.. 

 
2.13. If Yes, what ways do you use to influence?( (Tick all that apply)  
 

a. By lobbying through elected officials…………… 
 

b. By lobbying through government officials.……… 
 

c. Taking part in Development planning..………….. 
 

d. Voting at community development meetings…… 
 

e. Other (specify) ……………………………………. 
 

2.14. In your opinion, do you think that the presence of these facilities/projects have contributed 
to the strengthening of the capacity of the community to manage and sustain them?  
 
1 .Yes  2. No (If No skip to 2.16) 
 

2.15. If yes, how has the projects/facilities strengthened community capacity? (Tick all that 
apply) 

 
a. Training……………………… 

b. Exchange programs/tours… 

c. Hands on experience………. 

d. Other (specify) ___________ 
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2.16. In general, how would you rate the level of community participation in establishing these 
projects/facilities?    

 
Rankings: 1. Very high  2. High   3. Moderate   4. Poor  5. Very Poor 6. Don’t Know 
 
2.17. Are you aware of any community-based/Faith Based Organizations in your locality?  
   1. Yes            2. No (If No, skip to Q.2.19) 
 
2.18. What services do they provide? (Read out the services to the respondent and tick all that 
apply) 
 

a. Education…………………. 
 
b. Health  …………………..  

 
c. Water and sanitation……… 

  
d. Electricity…………………..   

  
e. Financial services………….. 

 
f. Other (specify) ……… ……. 

 
2.19. How do you agree with the following statement “CBOs enable the members to assert their 
rights and identify their needs” 
 
Ratings: 1. Strongly Agree, 2. Agree   3. Somewhat Agree 4 Neither Agree nor Disagree 5. 
Somewhat Disagree 6. Disagree 7. Strongly Disagree 8. Don’t Know 
 
2.20. Are there farmers associations in your locality?  

1. Yes                     2. No    3. Don’t Know (If No or DK, skip to Q.2.23) 
 
2.21. If yes, which types of associations are they (Tick all that apply)? 
 

a.  Cooperative societies……. 

b. Common interest groups… 

c.  Self help groups………….. 

d. Input supply associations… 

e.  Others specify___________ 
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2.22. What services do these associations provide (Tick all that apply)? 
 

a. Extension services……………….. 

b. Input supply……………………… 

c. Marketing………………………… 

d. Value addition…………………… 

e. Others specify________________ 

 
2.23. In your view, does your locality have any of the following environmental problems? (Read 
out the problems to the respondent)           1.Yes    2.No  (If No for all Skip to 2.25) 

 
a. Soil erosion……………………………… 

b. Deforestation……………………………. 

c. Lack of riverbank protection…………… 

d. Over-extraction of water sources………. 

e. Sand harvesting…………………………. 

f. Overgrazing……………………………… 

g. Interference with wetlands……………… 

h. Noise pollution…………………………. 

i. Air pollution……………………………. 

j. Garbage and waste disposal 

k. Others specify_____________________ 

 
2.24. Please mention any method(s) being used to mitigate the environmental problems above 
 (Tick all that apply) 

a. Construction of soil conservation structures. 

b. Planting of trees…………………………….. 

c. Protection of riverbanks …………………… 

d. Minimize overgrazing………………………. 

e. Preserve wetlands……………………………. 

f. Enforcement of Environmental laws 

g. Others Specify_________________________ 
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Objective 2: Encourage broad based participation in development  
 
2.25. In your opinion, between the National and County Government, who is responsible for the 
provision of the following basic services?  (Multiple choices allowed. Separate multiple responses 
with comas. Insert appropriate code or codes) 
1. National Government 2. County Government  3. DK  
 
           

a. Health …………………………... 
 
b. Pre-primary Education………….. 

 
c. Primary education………………. 

 
d. Secondary education …………… 

 
e. Tertiary education……………... 

 
f. Housing………………………… 

 
g. Water and sanitation…………… 

 
h. Agricultural Services………….. 

 
 
2.26. At what levels is the community involved in the provision of services and development 
projects? (Tick all that apply) 
 

a. Conceptualization of ideas ….. 
 

b. Mobilization of resources…….. 
 

c. Allocation of resources………. 
 

d. Planning and prioritization….. 
 

e.  Implementation ……………… 
 

f. Maintenance………………….. 
 

g. Not involved at all……………. 
 

h. Don’t Know………………….. 
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2.27. What in your opinion should be done to promote the participation of the community in 
development projects? (Tick all that apply) 
 

a. Community sensitization……………………………………………. 

b. Community mobilization e.g baraza…………………………………. 

c. Involvement of the community in identification of projects………… 

d. Involving the community in decision making………………………. 

e. Involve the community in the budgeting process……………….. 

f. Ensure the community is involved in project implementation……. 

g. Involvement in monitoring and evaluation…………………………. 

h. Other (Specify)__________________________________________ 

 
 
Objective 3: Poverty, Unemployment and Inequality 
 
2.28. What are the sources of livelihoods for your household? Rank them in order of importance.  
(Read out the sources to the respondent) 
Rankings: 1. Very important, 2. Important, 3. Moderately important, 4. Less important  5. not 
important  
 

Tick if Source    Rank source ticked 
a. Subsistence agriculture………………. 
 
b. Commercial agriculture……………… 

 
c. Livestock farming……………………. 

 
d. Small and Medium  Enterprise (SME) 

 
e. Formal employment………………..… 

 
f. Informal Employment……………….. 

 
g. Unpaid family worker ………………. 

 
h. Others (specify)____________________ 
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2.29. Please rate how the importance of these sources of livelihood you have mentioned have 
changed in the last five years. 
 
Rankings: 1. Increased significantly 2. Increased moderately  3. Remained constant  
4. Declined moderately  5. Declined significantly  
 

a. Subsistence agriculture ………… 

b. Commercial agriculture……….. 

c. Livestock farming……………… 

d. Small and Medium  Enterprises  

e. Formal employment  …………. 

f. Informal Employment………… 

g. Unpaid family worker …………. 

h. Others (specify)………………… 

 
2.30. How would you rate the impact of activities in each of the following sectors on people’s 
welfare in your community in the last five years? (Read out the sectors to the respondent and rate 
appropriately) 
 
Ratings: 1.Very significant; 2.Significant; 3 moderate; 4. Weak; 5. none. 6. Don’t Know 
 

a. Subsistence Agriculture ……………… 
 
b. Commercial Agriculture………………. 

 
c. Small and Medium Enterprise……….. 

 
d. Formal Employment …..…………….. 

 
e. Informal Employment…………………. 

f. Infrastructure …………………………. 

g. Finance………..………………………. 

h. Others (specify)………….. …………… 
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2.31. How would you rate the effects of socio-economic reforms undertaken by the National 
government over the last five years on the following categories of people in your community? 
(Read out the categories to the respondent and rate appropriately)  
Rankings: 1. Very Significant; 2. significant; 3. moderate; 4. weak; 5. None/ No benefits 
6. Don’t Know 
 
a. The landless……………….. 

b. Subsistence farmers………… 

c. The pastoralists…………….. 

d. Unskilled casual workers….. 

e. Female-headed households… 

f. People with disabilities……. 

g. The youth ………………….. 

h. Gender inequality………….. 

 
2.32. How would you rate the changes with respect to access to the following services in the last 
five years? (Read out the services to the respondent and rate appropriately) 
Rankings: 1. Increased significantly; 2. Increased moderately; 3. Remained constant; 4. Declined 
moderately; 5. Declined significantly; 6. Don’t Know 
 
a. Education…………………………………., 

b. Health…………………………………….. 

c. Water and sanitation ………………………. 

d. Productive resources such as land ………… 

e. Credit Facility/Capital………………………… 

f. Employment………………………….. 

g. Other income earning opportunities ………… 

h. Information……………………………….. 

i. Market……………………………………… 

j. Agricultural Inputs………………………… 

k. Proper housing………………………………. 

l. Telephone……………………………………. 

m. Internet…………………………………….. 

n. Computers………………………………….. 

o. Electricity…………………………………. 

p. Roads……………………………………….. 
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2.33. What is the main challenge you face in accessing these services? (Read out the services to 
the respondent. Multiple choices allowed. Separate multiple responses with comas. Insert 
appropriate code or codes) 
 Rankings: 1. Lack of finance; 2. Very far from source, 3. Not aware where to get 4. Poor quality 
of service, 5. No challenge  6. Not Applicable 7. Ignorance 8. Others Specify…………………….. 
 

a. Education,………………………………. 
 

b. Health,…………………………………… 
 

c. Water and sanitation …………………….. 
 

d. Productive resources such as land………. 
 

e. Credit Facility/Capital………………….. 
 

f. Employment …………………………….. 
 

g. Other Income earnings opportunity……. 
 

h. Information ……………………………… 
 

i. Market…………………………………… 
 

j. Agricultural Inputs………………………. 
 

k. Decent housing…………………………… 
 

l. Telephone………………………………… 
 

m. Internet…………………………………… 
 

n. Computers………………………………. 
 

o. Electricity………………………………. 
 

p. Roads…………………………………….. 
 
2.34. In your view, how would you rate the general change in your welfare in the last five years?  
 

 
Ratings: 1. Improved significantly  2. Improved  3. Remained same 4. Declined  5. 
Declined significantly  
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2.35. What in your view needs to be done to improve people’s access to basic social services such 
as education, health, water and sanitation, housing, agriculture and ICT? (Tick appropriately) 
 

 Basic services 
Needs Education health Water and 

sanitation 
Housing Agriculture ICT 

1. Improve funding       
2. Timely disbursement of 

funds 
      

3. Stakeholders involvement 
in management 

      

4. Training the management 
committee 

      

5. Elimination of corruption       
6. Employment of addition 

workforce 
      

7. Target the needy areas       
8. Other (specify)       

 
 
I. Education 
2.36. Are you satisfied with the current government policies on primary education?  
 

1. Yes   2. No  3. Don’t Know   (If Yes or DK, skip to Q.2.38)      
      

2.37. If No, what are the reasons? (Tick all that apply) 
 

a. Expensive………………… 
 

b. Poor quality of education… 
 

c. Too long period …………. 
 

d. Over loaded …………….. 
 

e. Inadequate schools……… 
 

f.  Inadequate teachers …….. 
 

g. Inadequate facilities…… 
 

h. Others, specify………………….  
 
2.38. Are you satisfied with the current government policies on secondary education?  
 

1. Yes   2. No   3. Don’t Know (If Yes or DK, skip to Q.2.40)                    
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2.39. If no, what are the reasons? (Tick all that apply) 
 

a. Expensive……………….. 
 

b. Poor quality of education.. 
 

c. Too long period ………… 
 

d. Overloaded …………….. 
 

e. Inadequate schools………… 
 

f. Inadequate teachers……. 
 

g. Inadequate facilities…….. 
 

h. Others, specify………………….  
 
 
2.40. Are you satisfied with the current government policies on middle level college education?  
 

1. Yes      2. No 3. Don’t Know  (If Yes or DK, skip to Q.2.42)            
 

2.41. If no, what are the reasons? (Tick all that apply) 
 

a. Expensive……………….. 
 

b. Poor quality of education.. 
 

c. Too long period ………… 
 

d. Over loaded …………….. 
 

e. Inadequate Colleges………… 
 

f. Inadequate tutors/lecturers……. 
 

g. Inadequate facilities…….. 
 

h. Others, specify………………….  
 

2.42. Are you satisfied with the current government policies on University education?  
 

1. Yes  2. No 3. Don’t Know (if Yes or DK, skip to Q.2.44)            
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2.43. If no, what are the reasons? (Tick all that apply) 
 

1. Expensive……………………… 
 

2. Poor quality of education……… 
 

3. Too long period ………………. 
 

4. Over loaded …………………… 
 

5. Inadequate  universities………. 
 

6. Inadequate  Lecturers…………. 
 

7. Inadequate facilities………….. 
 

8. Others, specify………………….  
 

2.44. In your view is the government doing enough to improve the education system in the 
country?    
 

1. Yes 2. No  3. DK 
 
II. Health 
2.45. Where do you often receive healthcare?  
       (Tick all that apply) 

   Government   Private       Mission   NGO   Other 
1. Hospital …………………………….        

 
2.  Health centre…………………………        

  
3. Dispensary…………………………..       
 
4. Other (specify) __________________        

 
 
2.46. How would you rate the quality of services provided by the facilities mentioned?  
Rankings: 1. Very good  2. Good  3. Moderate  4.Poor 5. Very poor 
 

   Government    Private       Mission     NGO    Other 
1. Hospital…………………………….        
 
2. Health centre …………………….. 
          
3. Dispensary………………………….        
 
4. Other (specify) __________________        
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2.47. How would you rate the cost sharing policy in the health sector?  
Ratings: 1. Very good  2. Good  3. Fair   4. Poor 5.  Very poor  6. Don’t know 

 
2.48. How do you rate the performance of the government in dealing with the following diseases 
/problems in Kenya in the last five years? (Read out the diseases to the respondent and rate 
appropriately) 
 
Ratings: 1. Very Good,  2. Good, 3. Fair,  4. Poor,  5. Very poor  6. Don’t Know 
 

No Disease/Problem Rank 
1.  Infant mortality  
2.  Maternal Mortality  
3.  HIV/AIDS    
4.  Malaria  
5.  Pneumonia  
6.  Cancer  
7.  Diabetes and High Blood Pressure  
8.  Other diseases (specify) ….  

 
III. Clean drinking water 
 
2.49. What is the main source of drinking water for members of your household? (Tick one only) 

1. Piped water (in dwelling)………..   

2. Piped water in compound/plot 

3. Public tap……………………….. 

4. Borehole………………………     

5. Open well in compound……...   

6. Open public well…………………    

7. Covered well in compound……….  

8. Covered public well………………  

9. Spring…………………………….  

10. River/stream……………………..  

11. Dam/lake……………………….  

12. Pond…………………………….  

13. Rain water ……………………… 

14. Bottled water……………………. 

15. Other (specify)……………………  
 
2.50. Do you treat your drinking water before using it?  
 1. Yes                 2. No  
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2.51. How do you rate the performance of the government in ensuring access to clean drinking 
water? 

 
Rankings:  1.Very Good   2. Good   3. Fair  4. Poor  5. Very poor 6. Don’t Know   

 
IV. Sanitation 
 
2. 52. What kind of toilet facility does your household use?  (Tick one only) 
 

1. Flush toilet ……………………. 
    
2. Traditional pit toilet……………  
  
3. Ventilated improved pit latrine…. 
  
4. Bush/field …………………………  
 
5. No facility ………………………… 
 
6. Other (specify) ______________ 

 
2.53. How do you rate the performance of the government in ensuring access to proper and 
hygienic sanitation?  
 
 Rankings: 1. Very Good,  2. Good,  3. Fair, 4.poor. 5. Very poor 6. DK 
 
V.  Energy 
 
2.54. What type of energy does your household mainly use for cooking? (Tick one only) 
 
1. Electricity……………………….  
    
2. Lpg/natural gas…………… 
    
3. Biogas………………………..  
    
4. Paraffin/kerosene…………..  
   
5. Coal, lignite…………………..  
   
6. Charcoal from wood……….. 
   
7. Firewood straw……………..  
   
8. Dung……………………………  
    
9. Other (specify)………………  
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2.55. What type of energy does your household mainly use for lighting? (Tick one only) 
 
1. Electricity…………………..  
    
2. Lpg/natural gas……………..   
  
3. Biogas……………………….  
    
4. Paraffin/kerosene…………..  
   
5. Coal, lignite……………….  
   
6. Charcoal from wood………. 
   
7. Firewood straw……………..  
   
8. Dung………………………..  
    
9. Solar…………………………  
    
10. Other (specify) __________  
 
 
2.56. How do you rate the performance of the government in ensuring access to affordable energy 
for domestic use?  
 

Rankings: 1. Very Good, 2. Good, 3. Fair, 4. Poor, 5. Very poor. 6. Don’t Know 
 
VI. Housing 
2.57. What is the nature of ownership of the main dwelling in which your household lives? (Tick 
one only)  
 

a. Owner occupier……….. 

b. Rented/leased ……….. 

c. Employer provided…… 

d. Squatting…………………… 

e. Others (specify) ____________________        
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2.58. What is the dominant construction material of the main dwelling unit? 
Codes:  1. Iron sheet, 2.Tiles, 3. Grass thatched/makuti, 4. Tin, 5. Mud, 6. Cow dung 7. Stone, 
8.Cement, 9.Wooden, 10.Polythene. 11.Bricks 12. Other (specify) ....... 
 

Other specify 
1. Roofing material…           ________________________ 

 
2. Wall material ……            ________________________ 

 
3. Floor material ….              ________________________ 

 
 
2.59. How do you rate the performance of the government in ensuring adequate housing?  

 
Rankings: 1. Very Good, 2. Good,  3. Fair, 4. Poor, 5. Very poor.   

 
VII. Land  
2.60. Does your household own land in Kenya? 
 
    1. Yes,    2. No (If No, skip to Q.2.62) 
 
2.61. If yes, what is the land tenure system?    
 
Codes: 1. Freehold  2.  Leasehold  3. Trust land  4. Communal Land 5.     Other (specify) …… 
 
 
VIII. ICT 
2.62. Does your household have access to the following facilities? (Read out the facilities to the 
respondent) 
    1. Yes,     2. No 
 

1. Telephone or mobile phone…. 
   
2. Internet……………………….  
   
3. Computer facilities…………. ...   

 
IX. Social Protection 
2.63. Are you aware of any programmes/ assistance that the government has put in place to uplift 
the living standards of the elderly, disabled, single parents, orphans and vulnerable children and 
marginalized groups; 
 
1. Yes,    2. No (If No, skip to Q.2.65) 
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2.64. If yes, please rank the effectiveness of these initiatives in uplifting the living standards of the 
following groups. (Read out the special groups to the respondent and rank appropriately) 

Rankings: 1. Very Good, 2. Good, 3. Fair, 4. Poor, 5. Very poor 6. DK.  
 

Special Groups Rank 
Elderly  
Persons with Disability  
Single parents    
Orphans and Vulnerable children  
Marginalized groups  

 
2.65. How do you rate the performance of the government in poverty reduction?   

 
Rankings: 1. Very Good, 2. Good, 3. Fair, 4. Poor, 5. Very poor.   

 
Objective 4: Progress towards gender equality, in particularly equal access to education for 
girls at all levels.  
 
2.66. As far as you know, is there a problem of gender inequality in your Community? 
 
   1. Yes     2. No (If No, skip to Q2.68) 
 
 
2.67. If yes, how is this problem manifested? (Tick all that apply) 
 

a. Girls are not enrolled in school same way as boys……………….. 
 

b. Girls drop out of school more frequently than boys……………… 
 

c. Women cannot own land…………………………………………. 
 

d. Women do not participate in decision making bodies…………….. 
 

e. Women are employed in less remunerative jobs than men……… 
 

f. Other (Specify)……………………………………………………. 
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2.68. How would you rate the country’s performance in reducing gender inequality in the 
following key areas in the last five years? (Read out the key areas to the respondent and 
rate appropriately) 

Rankings: 1. Very Good; 2. Good; 3. Fair, 4. Poor; 5. very poor.  6. Don’t know  
 

a. Political representation at the national assembly……… 
 

b. Political representation at the Senate…………………. 
 

c. Political representation at the county government level. 
 
d. Participation in community development committees.. 
 
e. Participation at senior public employment levels……. 
 
f. Access to primary education…………………………… 

 
g. Access to higher education and training …………….. 

 
h. Access to employment………………………………. 

 
i. Access to maternal and child health care…………….. 

 
j. Access to land …………………………………………. 

 
k. Access to credit/capital………………………………. 

 
l. Access to Information…………………………………. 

 
2.69 In your opinion, do you think there exist gender inequality in access to Education, 
employment, health and credit/productive capital?  1. Yes   2. No   3. DK (If No or DK to all skip 
to section 3) 

 
a. Education………………….. 

b. Employment………………. 

c. Credit/productive Capital…. 

d. Health………………………. 
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2.69. a). (If yes in education) What do you think should be done to reduce gender inequality in 
Access to education? (Tick all that apply) 

 
a. Ensure full implementation of the Bill of rights in the Constitution of Kenya, 2010…………… 
b. Instituting mechanisms to deal with retrogressive cultures that discriminate against the girl child 
c. Provision of sanitary towels………………………………………………………………………. 
d. Construction of more girl schools to reduce the distance to the nearest school…………….. 
e. Reduce entry cut-off points to higher institutions of learning for the girl child…………….. 
f. Other (Specify) ______________________________________________________________ 
g. None……………………………………………………………………………………………… 
 
2.69. b) (If yes in employment) What do you think should be done to reduce gender inequality in 
the Access to employment Opportunities? (Tick all that apply) 
a. Ensure full implementation of the Bill of rights in the Constitution of Kenya, 2010 ……… 
b. Develop policies that will encourage women to acquire competitive skills………………. 
c. Enforcement of laws that protect women at the workplace………………………………. 
d. Sound policies that will ensure all inclusive economic growth……………………………. 
e. Others (Specify)__________________________________________________________ 
f. None……………………………………………………………………………………… 

 
2.69. c) (If yes in credit/Productive Capital) What do you think should be done to reduce gender 
inequality in the Access to credit/Productive Capital? Tick all that apply 
a. Reduce the cost of borrowing (reduce interest rates, extended loan repayment period and other 

charges)………………………………………………………………………………………… 
b. Expand the funds that provide capital to women……………………………………………. 
c. Sensitization/capacity building on modalities of using credit to improve livelihoods……….. 
d. Other (specify) _______________________________________________________________ 
e. None………………………………………………………………………………………….. 

 
2.69. d) (If yes in health) What do you think should be done to reduce gender inequality in the 
Access to proper health? (Tick all that apply) 
a. Ensure full implementation of the Bill of rights in the Constitution of Kenya, 2010………… 
b. Improve maternal health care……………………………………………………………………. 
c. Reduce corruption in health institutions…………………………………………………………. 
d. Increase access to reproductive health services………………………………………………….. 
e. Other (Specify) _______________________________________________________________ 
f. None……………………………………………………………………………………………… 
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Section 3: Economic Governance and Management 
 
Objective I: Promoting macroeconomic policies that support sustainable development 
 
3.1. In your judgment, how would you rate government performance in the past 5 years in dealing 
with the following issues on a scale of 1 to 5? (Read out the issues to the respondent and rate 
appropriately) 
Ratings: 1.very good/excellent  2.  Good 3.  Fair 4.  Poor 5.  very poor  6. Don’t Know 

a. Economic reforms ……………………………….….  

b. Unemployment …………………………………….. 

c. Disasters (e.g. floods, fire, famine) ………………… 

d. Management of County governments(since inception) 

e. Ensuring accountability and transparency ………… 

f. Industrial disputes and labor issues (employee strikes) 

g. Roads ……………………………………………..… 

h. Electricity ……………………………………………. 

i. Telecommunications…………………...……………. 

j. Rail Transport……………………………………… 

k. Seaports……………………………………………… 

l.  Airports……………………….…………………… 

m. Climate change………………………………………..      

n. Land degradation ……………………………………. 

o. Deforestation ………………………………………… 

p. Pollution ……………………………………………… 

q. Land law reform ………………………………………. 

r. Resettlement of IDPs …………………………………. 

s. Internal security ………………………………………. 

t. Terrorism ………………………………………………  

 
3.2. How has your income changed over the past 5 years? 
 
Ratings: 1 .Increased a lot  2.  Increased  3.  Not changed  4.  Decreased  5.  Decreased a lot 

 
3.3. In your own judgment, what would you say about the value of money (Kenya shilling) over 
the past 5 years? 
1  Increased a lot; 2  Increased; 3  Not changed; 4  Decreased;5  Decreased a lot 
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3.4. In your opinion, what would you say about the cost of living over the last 5 years based on 
prices of essential commodities (including flour, sugar, rent, among others)? 
 
Ratings: 1.  Increased Significantly 2.  Increased  3.  Not changed 4.  Decreased 5.  Decreased 
significantly 
 
3.5. What would you say about your living standard/quality of life over the last 5 years? 
 

Ratings: 1. Improved a lot  2.  Improved  3. Not changed 4. Become worse  5. Become a lot 
worse 

 
3.6. In your opinion, what would you say about the amount of tax you are paying now compared 
with 5 years ago? 
 

Ratings: 1. A lot less 2. Less  3. Same as before  4. More  5. A lot more  6. Don’t Know 
 
3.7. Do you think the tax payers money is being put into better use now than 5 years ago? 

 
1.Yes  2. No  3. Don’t Know 

3.8. Have you obtained any credit over the past 5 years? 

1.Yes  2. No (If No, Go to Q.3.13) 

3.9. If yes, what were the sources of credit, amount borrowed, interest paid and repayment period?  
         

  

Sources 

Source of 
credit 
(Tick all 
that apply) 

Amount 
Borrowed 
(State  
amount in 
KSH) 

Interest paid 
(State  
amount in 
KSH) 

Repayment 
Period 
(period in 
months) 

a. Bank     

b. Micro credit institution     

c. Money lender     

d. Relative     

e. Co-operatives     

f. Friends     

g. Government Funds 
(youth, women’s funds) 

    

h. Table Banking     

i. Other (Specify)     
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3.10. For what purpose did you borrow? (Tick all that apply) 
a. For business purposes…………………………………….. 

b. For school fees…………………………………………… 

c. For subsistence…………………………………………… 

d. For building a house………………………………………… 

e. For medical care……………………………………………... 

f. Other (Specify) _____________________________________  

3.11. Did you require any collateral to access the loan?  
 

Yes. 1   NO. 2 (if NO skip to 3.14)  
 

3.12 What was the collateral? (Tick all that apply)  
a. Title deed……………………    

b. Household items…………...    

c. Log book…………………….    

d. Livestock…………………… 

e. Others (specify)……………. 

 
3.13. (If No to Q. 3.8) What are the reasons why you have not borrowed? (Tick all that apply.)   
 

1. Don’t need the credit ……………………………………….  

2. Lack of collateral…………………………………………… 

3. Lack of guarantors………………………………………….. 

4. Lack of information on where one can borrow…………….. 

5. Loan processing takes too long……………………………… 

6. Interest charged is high ….…………………………………. 

7. Fear of default……………………………………………… 

8. Other (Specify)_____________________________________ 
 
3.14. Please provide information about access to credit over the past 5 years with respect to ease of 
obtaining credit; 
 

Ratings: 1. Very easy; 2. Easy; 3. Can’t tell; 4.Difficult; 5.Very difficult 
 

 
3.15. How do you rate access to credit over the past five years with respect to distance to the 
financial institution (e.g. banks, micro credit institutions) 

1. Very Near  2. Near  3. Can’t tell;   4. Remained the same  5. Far 6. Very far 
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3.16. Please provide information about access to credit over the past 5 years with respect to the 
cost of credit (interest rates); 

Ratings: 1. More affordable; 2. Less Affordable; 3. No change; 4. Don’t know 
 
3.17. How would you rate overall service delivery for the services you have received from the 
government over the last 5 years?  

Ratings: 1. Improved a lot; 2. Improved; 3. No change; 4. Become worse; 5. Become a lot 
worse  6. Don’t Know 

 
3.18. How would you rate the time taken by public servants to provide the following services? 
1. Too long  2. Long  3. Okay  4.Short 5. Don’t know 
  

a. Issue national Identity Cards……………………………………… 

b. Driving license …………………………………………………. 

c. Birth and death certificates ……………………………………..  

d. Passports ……………………………………………………….. 

e. Attend to patients in public hospitals……………………………. 

f. Police response to criminal incidences ………………………… 

g. Response to breakdown of public utilities (water, electricity etc) 

h. Other (specify)_______________________________________ 

 
3.19. How would you rate the county governments in your locality with regard to service delivery 
in the following areas? 

Ratings: 1. Improved significantly     2. Improved  3. Fairly improved  4. Become 
worse  5.Became more worse  6. DK  7. Not applicable 

 
1 Licensing of businesses ………………………………………………….. 

2 Maintenance of local markets…………………………………………….. 

3 Provision for hawking facilities……………………………………………. 

4 Fire fighting…………………………………………………………….. 

5 Planning of cities/towns………………………………………………….. 

6 Water supply …………………………………………………………………. 

7 Sewerage ……………………………………………………………………… 

8 Garbage collection ………………………………………………………….. 

9 Housing (Building residential houses)……………........................................ 

10 Street lighting………………………………………….……………………….. 

11 Building and maintaining roads within the County’s towns and Cities …………. 

 



Confidential                                                             Questionnaire ID: /__/ __ /__/ __/ __/ __/__/ 

APRM Survey, 2014, Kenya 30 

3.20. Over the past 5 years, was your household affected by the following 
events/Disasters/Calamities? (Read out the events/disasters/calamities to the respondent)  
 

1 2 3 4 5 
Events 
/Disasters/Calamities 

1. Yes 
2. No 
(If No 
for all 
skip 
to Q 
3.21) 

Did you 
receive any 
assistance? 

Who offered the 
Assistance?   
(Multiple choices allowed. 
Separate multiple 
responses with comas. 
Insert appropriate code or 
codes) 

Adequacy of 
assistance 

1. Yes 2. No 1. Government 
2. NGOs 
3. FBOs 
4. Individuals 
5. CBOs 
6. Corporate organizations 
7. Others Specify 

1. Very adequate 
2. Adequate 
3.Fairly Adequate 
4. Inadequate 
5. Not Adequate at all 
  

 (If No go to 
the next 
event with 
code 1 in 
column 2) 
 
 

Floods         
Drought         
Famine         
Illness         
Drastic price increases 
of essential 
commodities (e.g. 
sugar)         
Fires         
Fluctuations in market 
prices of agricultural 
products (e.g. coffee, 
tea, sugarcane)         
Banning of commodity 
exports to traditional 
markets (e.g. fish 
exports to the EU, 
banning of miraa by 
UK government)         
Tribal clashes         
Theft of household 
assets/Robbery          
Other (specify)_____         

 
3.21. In your opinion, would you say that government response with regard to assisting victims of 
disasters/shocks over the past 5 years has? 
 

Ratings: 1. Improved a lot  2. Improved  3. Not changed  4. Become worse  5. Become a lot 
worse  6. Don’t Know 7. NA 
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3.22. In the event of the following disasters/shocks, how would you rate your level of vulnerability 
on a scale of 1 to 4? (Read out the disaster/shocks to the respondent) 
1.  Not at all vulnerable 2.  Vulnerable to a small extent 3.  Fairly vulnerable  4 . Very vulnerable 
  

a. Floods…………………………………………………………………. 

b. Drought……………………………………………………………….. 

c. Famine………………………………………………………………… 

d. Epidemic……………………………………………………………… 

e. Drastic price increase of essential commodities (e.g. sugar)………… 

f. Fires…………………………………………………………………… 

g. Fluctuations in market prices of agricultural products (e.g. coffee, tea, 

sugar cane)e.g. coffee)………………………………………………… 

h. Banning of commodities to traditional markets (e.g. fish exports to the EU,  

miraa to the UK)………………………………………… 

i. Tribal clashes………………………………………………………….. 

j. Theft of household assets……………………………………………… 

k. Other (specify)_________________________________________….. 

 
 
Objective 2: Implementing sound, transparent and predictable government economic 
policies 

 
3.23. In your judgment, how would you rate the government’s effort to promote the growth of the 
following areas on a scale of 1 to 5, are they?  (Read out the areas to the respondent and rate 
appropriately)       
 
Ratings: 1. very adequate; 2  adequate; 3  Fairly adequate; 4  Inadequate; 5  Very inadequate  6. 
Don’t Know  
 

a. Availability of agricultural inputs………………………………… 

b. Affordability of agricultural inputs………………………………. 

c. Accessibility of markets (infrastructure-roads)…………………… 

d. Marketing/promotion of agricultural produce…………………… 

e. Access to agricultural extension services………………………. 

f. Expansion of area under irrigation……………………………….. 

g. Pest and disease control………………………………………….     

h. Storage of agricultural produce………………………………… 
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i. Access to credit (Farm and Jua Kali Artisans)……………………. 

j. Marketing of products from Small and Micro enterprises (Jua Kali) 

k. Licensing of Small and Micro Enterprises (Jua Kali)……………. 

l. Marketing of livestock products………………………………… 

 

3.24. Do you save in a financial institution (i.e. in a bank, micro credit institutions, co-operatives)? 

1. Yes 2. No     (If No, go to Q.3.27)  
 
3.25.If Yes, which of the following institution do you save with? (Read out the institutions to the 
respondent and Tick all that apply) 
 

a. Commercial Bank……………………………. 

b. Micro credit institution………………………. 

c. SACCOs……………………………………… 

d. M-banking (mshwari,)……………………….. 

e. Table banking……………………………….. 

f. Insurance……………………………………… 

g. Other (specify)__________________________ 

 
3.26. What would you say about your saving rate over the past 5 years? 
 

Ratings: 1. Increased a lot; 2. Increased; 3. Remained the same; 4. Decreased; 5. Decreased a 
lot 

 
3.27. (If No to Q. 3.24) what are the reasons why you do not save? (Tick all that apply) 
 

a. Level of minimum deposit required………………… 

b. Distance to the nearest financial institution………… 

c. I do not have extra money to save………………….. 

d. Other (Specify)_____________________________ 

 
3.28. In your opinion, how would you rate the level of market levies charged by the county 
government on a scale of 1 to 5, Is it? 
 

Ratings: 1. Very low; 2. Low; 3. Fair; 4. High; 5. Very high 6. Don’t Know 
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Objective 3: Promoting sound public finance management 
 
3.29. In your opinion, should the Member of Parliament be involved in the management of the 
Constituency Development Fund (CDF)? 
 

1. Yes 2. No 3. Don’t Know 
 
3.30. What do you think of the composition of the CDF committee in terms of representing the 
interests of all constituents? 
 

Ratings: 1. Fully representative; 2. Representative to a large extent; 3. Fairly 
representative 4. Representative to a small extent; 5. Not representative at all; 6. Don’t 
Know 

 
3.31. How would you rate the degree of transparency with which the Constituency Development 
Fund in your constituency is used, is it? 
 

Ratings: 1. Fully transparent; 2. Fairly transparent; 3. Transparent to a small extent; 4. 
Not at all transparent; 5. Don’t Know 

    
3.32. In your opinion, would you say that the CDF is used to fund deserving and useful 
development projects in your community? 
 

1. Yes  2.No  3. Can’t tell 
 
3.33. In your judgment, how adequate is the money given to your county by the National 
government? 
 

Ratings: 1. Very adequate  2. Adequate  3. Fairly adequate  4. Inadequate 5. Not at 
all adequate  6. Don’t Know 

 
3.34. How do you rate the level to which county allocated funds are used in projects that improve 
the welfare of the people? 

 
Ratings: 1. Fully Used 2. Used to a large extent  3. Used to moderate extent  4. 
Used to small extent  5. Not at all used 6. Don’t Know 
 

3.35. Do you have any knowledge of how planning and budgeting is carried out at the county 
level?  
 

1. Yes    2.  No     3. Don’t  Know 
3. 36.  Have you ever participated in the identification/design/implementation or monitoring of any 
projects/activities funded by the county government? 
      

1. Yes   2. No 
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3.37. Would you say that the following bursary funds in your Constituency are only awarded to 
those who deserve it? (Read out the issues to the respondent) 1. Yes 2. No 3. DK 
 

1. Constituency Bursary Fund (CBF) 

2. Constituency Development Fund (CDF) 

3. Local Authority Transfer Fund (LATF) 

 
3.38. How would you rate the degree to which you are informed about the development projects in 
your locality? 
 

Ratings: 1. Fully informed  2. Informed to a large extent  3. Fairly informed  4. 
Informed to a small extent  5. Not at all informed 

 
 
Objective 4: Fighting corruption and money laundering 
 
3.39. Over the past 5 years, what would you say about corruption in the public sector? 
 

Ratings: 1. Decreased a lot  2. Decreased 3. Remained the same  4. Increased 5. 
Increased a lot   6. Don’t Know 

 
3.40. Thinking about the public sector over the past five years, what would you say about 
corruption in the following departments? (Read out the departments to the respondent) 
 

Ratings: 1. Decreased a lot; 2. Decreased; 3. Remained the same; 4. Increased; 5. 
Increased a lot; 6. Don’t Know 

(a) Police department……………………………………………………………. 
(b) Civil service…………………………………………………………………… 
(c) Immigration department………………………………………………………. 
(d) Licensing departments (County government, National Government institutions) . 
(e) Parastatals (e.g. Kenya Revenue Authority) .………………………………….. 
(f) Public hospitals…………………………………………………………….….…. 
(g) Law courts…………………………………………………………….……….. 
(h) Public Schools/ colleges……………………………………………….…….… 
(i) Other (Specify) ______________________________________ 
 
 
3.41. How would you rate the frequency with which bribes are demanded for services rendered by 
the government officers over the last 5 years? ( If 1 or 5 skip to 3.43) 
 

1. Bribes are not demanded 2. Less frequently than before 3. Just as frequently as before 4. 
More frequently than before 5. Don’t Know 

 
 



Confidential                                                             Questionnaire ID: /__/ __ /__/ __/ __/ __/__/ 

APRM Survey, 2014, Kenya 35 

3.42. If bribes are still being demanded, what would say about the amount demanded? 
 Ratings: 1. Increased significantly 2. Increased  3.Remained the same as before  4. Decreased 
     5. Decreased significantly 
 
3.43. Are you aware of any anti-corruption campaign initiatives? 
 

1. Yes      2.  No (If No skip to 3.45) 
 
3.44.  If yes, have you participated in any of these initiatives? 
 

1. Yes      2.  No 
 
Objective 5: Accelerating regional integration by participating in the harmonization of 
monetary, trade and investment policies 
 
3.45. Which regional economic or political organizations are you aware of?  
(Tick all that apply) 
 

a. East African Community (EAC)………… 
b. COMESA…………………………………. 
c. IGAD…………………………………….. 
d. African Union (AU)………………………… 
e. Other (Specify)_______________________ 
f. None ………………………………………. 
 

(If East African Community (EAC) is not mentioned, SKIP to Section 4) 
 
 
3.46. In your judgment, which three of the following would you say are the major benefits as a 
result of the EAC co-operation? (Read out the benefits to the respondent. Tick and then Rank the 
three in order of importance with 1 being the most important and 3 being the least important) 

        Tick                  Rank 

a. Variety of goods available………….. 

b. Reduced prices of commodities……. 

c. Increased job opportunities…………. 

d. Increased volume of trade…………. 

e. Improved security………………….. 

f. No Benefit……………………. 

g. Other (specify)_____________________ 



Confidential                                                             Questionnaire ID: /__/ __ /__/ __/ __/ __/__/ 

APRM Survey, 2014, Kenya 36 

3.47. In your opinion please rank the three major challenges arising from this co-operation? (Tick 
and then Rank the three in order of magnitude of challenge with 1 being the biggest Challenge 
and 3 being the least challenge) 

     Tick    Rank 
1 Loss of market share/competition ……… 

2 Job losses to foreigners………………… 

3 Increased insecurity……………………. 

4 Increased illicit trade (Smuggling)……… 

5 Mistrust among partner states…………. 

6 Other (Specify)_______________________ 

7 None...…………………………………. 

 
3.48. Based on these challenges and benefits, how would you rate the pace with which the 
government should move with regional co-operation initiatives? 
 

Ratings: 1. Very fast; 2. Fast; 3. Fairly fast; 4. Slow; 5. Very slow 
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Section 4: Corporate Governance 
 

Objective 1: Promoting an enabling environment and effective regulatory 
framework for business organizations and other entities 

 
4.1. Do you own a business?   

1. Yes    2. No (If No, skip to Question 4.7) 
 
4.2. If Yes, which is the Main type of business do you own?            

1. Jua Kali 

2. Kiosk 

3. Retail shop 

4. Wholesale shop 

5. Professional services 

6. Manufacturing 

7. Hawking 

8. Others (specify) 
 
4.3. How did your business perform in 2013? 

Ratings: 1. Very Well 2. Well     3. Fair     4. Badly  5. Very Badly    

 
4.4. Is your business better today than it was five years ago?    

1. Yes         2. No 3. Don’t Know/N/A (If No or DK/NA, skip to Question 4.6) 
 
4.5. If Yes, give reasons why your business is better today than five years ago (Tick all that 

apply). 
 

a. More customers…………………………………….. 

b. Better business environment………………………. 

c. Improved accessibility to credit…………………….. 

d. Improved quality of employees…………………… 

e. Enhanced entrepreneurial skills…………………….. 

f. Other (Specify)……………………………………… 
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4.6. How do you rate the help you get to support your business from the following 
organizations? (Read out the organizations to the respondent and rate appropriately)  
1 Helps very much, 2 Helps much, 3 Helps moderately, 4. Helps a little, 5 Does not help  
6. Not Applicable  

 
No Institution Rating 
1 Bank  
2 Chamber of Commerce & Industry  
3 Manufacturers Association  
4 Consultants e.g. Lawyer, Investment 

Adviser, Auditor, Accountant etc. 
 

5 Business Associates   
6 National Government Officials  
7 County Government Officials  
8 Cooperative Officials  
9 Franchise Holder Support  
10 End Customer /Supplier Support  
11 Internet  
12 Others (specify)  

  
4.7. To what extent in your opinion do the following factors impact on business activities in 

your community? (Read out the factors to the respondent and rate appropriately) 
1. Very high  2. High  3.  Medium 4 Low  5.  None  6. Don’t Know 
 

No Area Rating 
1 Bank  Interest charges   
2 Exchange rates  
3 High taxation rate and many taxes  
4 County Government business licensing and 

regulation, fees and charges 
 

5 Cost and availability of land  
6 Condition of roads  
7 Port Services  
8 Rail Services  
9 Water Supply  
10 Electricity supply  
11 Telecommunications  
12 Judicial process and system  
13 Official bureaucracy  
14 Security  
15 Corruption  
16 Unfair competition (counterfeits, dumping etc)  
17 Others (specify)  
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4.8. Suggest and rate what you would like to be done to improve the business investment climate 
in Kenya. 
Ratings: 1. Very important 2. Important 3.Fairly important 
4. Not important 5.Don’t Know 

No Suggestion Mentioned 
(Tick all 
that the 
respondent 
mentions) 

Rating 
(Rate only 
the 
mentioned) 

1.  Make business regulations more flexible   
2.  Create national guidelines for county governments in 

business licensing and regulation, fees and charges 
  

3.  Tax holidays, free land and other incentives   
4.  Provide more financial services   
5.  Fair application of the business laws   
6.  Improve infrastructure   
7.  Reduce bureaucracy   
8.  Improve security   
9.  Others (specify)   
10.  None   
 

4.9. In your opinion, how does the ongoing devolution impacted on the corporate governance of 
organizations? 
 

Ratings: 1. Positively 2. Negatively  3. Don’t Know 
 

Objective 2: Ensuring effective leadership and accountability of organisations 
 
4.10. Do you belong/own shares in any company/organization/cooperative society?  

1. Yes,   2.  No (if No skip to 4.31) 

4.11a). In the company/organization/cooperative where you have majority shares, do you get 
regular information?   

1. Yes,   2.  No (if No skip to 4.12) 
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4.11 b) If yes, what is the source of the information, how often do you get this information and is it 
adequate?  

(Code the columns appropriately) 

1 2 3 4 5 6 

Source of 
Information 

Source where 
you Get 
regular 
information? 
1. Yes 2. No 
(If No go to 
next 
mentioned 
source) 

How often 
1.Monthly 
2. Quarterly 
3. Annually 
 

Information 
adequate? 
1. Yes 
2. No  
(If Yes go to 
next mentioned 
source) 

Have you ever asked 
for more 
information?  
1 Yes 
2. No 
(If No go to next 
mentioned source) 

Was the 
information 
given? 
1. Yes 
2. No 

News 
Letter 

     

Reports      

At meetings      

News 
papers 

     

Others 
(Specify) 

     

 

4.12. Do you receive audited accounts from your organization every year? 

  1.  Yes    2. No (If No, skip to Q.4.14)   

4.13. In your opinion, do the accounts represent the correct position of the company?  

  1. Yes,   2.  No  3. Don’t Know  

4.14.   Do you receive other information about the organization apart from the accounts? 

1. Yes   2. No (If No, skip to Q.4.16)  
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4.15. If Yes, do you receive any of the following information? (Read out the options to the 
respondent and code appropriately) 

1. Yes  2. No 

No         Information 
 
Code 

1. Future business prospects and operating climate   
2. Human resource reports  
3. Competition  
4. Major planned investments  
5. Disclosure of any businesses directors do or plan to do with Company  

6. Information on corporate social responsibility activities by the 
Company 

 

7. Others (Specify)  
 

4.16. In this company, which stakeholders propose the name of the auditor? 

1. Board of directors 

2. Shareholders/delegates 

3. National Government 

4. County Government 

5. Don’t Know 

 

4.17. Who appoints the auditors? 

No Appointing authority for 
auditors 

Please 
tick only 
one 
 

1 Shareholders/ delegates  
2 Management  
3 National Government:  
4 County Government  
5 Don’t Know  
6 Others (specify)  

 

4.18. Do you have an audit or supervisory committee in your organization? 

1. Yes    2.  No    3. Don’t know  

4.19. Are you satisfied with the role of Auditors in protecting your interests as a shareholder? 

 1. Yes,   2. No  3. Don’t Know 
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4.20 Has the organization where you belong ever been in problems for failure to file statutory 

returns, reports or tax returns?                    1. Yes, 2. No  3. Don’t know   

4.21.   Who appoints your board of directors or management committees? 

No Appointing authority for 
directors 

Please 
tick one 
only 
 

1 Shareholders  
2 Management  
3 National Government:  
4 County Government  
5 Don’t Know  
6 Others (specify)  

 

4.22. Who appoints the Chairman of the Board? 

No Appointing authority for 
Chairman 

Please 
tick one 
only 
 

1 Shareholders  
2 Management  
3 National Government:  
4 County Government  
5 Don’t Know  
6 Others (specify)  

 

4.23. Who appoints the Chief Executive in the Organizations you know about? 

No Appointing authority for 
Chief Executive Officer 

Please 
tick one 
only 
 

1 Shareholders  
2 Management  
3 National Government:  
4 County Government  
5 Don’t Know  
6 Others (specify)  

 

4.24. In your opinion or experience, are the roles and functions of the Chairman and Directors 

clear and well defined?     1. Yes 2. No   3. Don’t know   
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4.25. In your opinion or experience, are the most experienced personnel often appointed as 
Chairmen, Directors and Chief Executive Officers based on training, qualifications, leadership 
skills and integrity?    

1.Yes 2.No  3. Don’t know (If Yes or DK, skip to Q.4.27) 

 

4.26. If No, what are the considerations in making the appointments of top management?                       

 No Consideration / criteria Please tick 
all that 
apply 
 

1.  Local leader  
2.  Political connection  
3.  Old boy / girl vested networks  
4.  Recommendation from previous board  
5.  Representative of group vested interest  
6.  Nepotism/Tribalism  
7.  Corruption/Bribery  
8.  Others (specify)  

 

4.27. In your opinion, how good are boards of directors / management committees you are aware 
of in steering companies to success? 

Ratings: 1. Very Good 2. Good  3. Fair 4. Poor 5. Very Poor 

4.28. In your opinion or experience, do Board of Directors / Management Committees always act 

in the best interest of the organization? 1. Yes   2. No 3. DK (If No or DK skip to Q.4.30) 

4.29. In your opinion or experience, do the Board of Directors/ Management Committee comply 

with the law?   1. Yes  2.  No   3. DK 

4.30.  In your opinion or experience, suggest the improvements that you would recommend on the 

regularity of reporting, audit reports, appointment of auditors, etc. 

1. Auditors to be proposed by shareholders from the floor of the AGM  ………… 

2. Auditors to be recommended by the Board of directors……………………….. 

3. Frequency of reporting………………………………………………………….. 

4. Manner of transmission of information to shareholders/stakeholders…………… 

5. Quality and quantity of information to shareholders/stakeholders………………. 

6. Directors to be proposed for election from the floor of the AGM……………… 

7. Others (Specify) _______________________________________................... 
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Objective 3: Ensuring ethical conduct within organisations 

4.31. Are you currently engaged in a formal employment?   

 1. Yes (Private sector)  2. Yes (Public sector)  3. No. (If No, skip to Question 4.34) 

4.32. If Yes, how do you rate the level of corruption in your organization? 

Ratings: 1.  Very high  2.  High  3.  Medium  4 . Low   5. Very low    

4.33. Rate the type of corruption or malpractices that exist in your organization? 

Ratings:  1. Very much 2. Much  3.Moderately 4. Little 5. Don’t Know 

No Type Rating 
1.  Bribery  
2.  Nepotism/ Favoritism  
3.  Tribalism  
4.  Tax evasion  
5.  Money laundering  
6.  Sexism  
7.  Others (specify)  

 

4.34. What do you consider to be the causes of corruption in Kenya? How do you rate these 
causes of corruption? 

Indicate the number that best describes the situation for each in the Rate column. 
Ratings: 1.Very High  2.High  3.Moderate   4.Low   5.Not at all 

 

No Causes Tick if 
mentioned 
 

Rate if 
mentioned 

1.  Lack of political will to fight corruption   
2.  Lack of capacity in Government, Judiciary and other oversight/ 

regulatory bodies e.g. Auditors, Parliamentary Committees etc 
  

3.  Poor  or Lack of Enforcement of Chapter Six of the 
Constitution (Leadership and Integrity) 

  

4.  Poverty   
5.  Poorly remunerated civil service   
6.  Job insecurity   
7.  Greed   
8.  Culture of corruption   
9.  Impunity   
10.  Misinterpretation of the Constitution in regard to separation of 

powers among the arms of government 
  

11.  Ineffective laws (e.g. Penalties not sufficiently deterrent)     
12.  The private / corporate sector   
13.  Competition for tenders amongst private sector providers   
14.  Others (Specify)   
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4.35. How do you rate the importance of the role of the media in the war against corruption? 

 

Ratings: 1. Very Important 2. Important   3. Moderate     4. Less Important   5. Not 
important  

4.36.  Is there any improvement on the promotion of corporate governance in the private, public 
and not-for-profit sectors since the promulgation of the Constitution of Kenya, 2010 especially 
Chapter 6 on leadership and integrity?  

1. Yes   2. No.  3. Don’t Know 

 

Objective 4: Ensuring that organizations treat stakeholders fairly and equitably 
 

CHECK Question 4.10 and 4.31. If No in both questions, skip to 4.41 

 

4.37. In your opinion, does your company/cooperative treat you and other 
employees/shareholders with respect and fairness? 

 1.  Yes,  2.  No 

4.38. Are you aware of any mechanisms for dealing with employees/stakeholders’ grievances in 
your company /cooperative? 

1.  Yes   2.  No      3. Don’t Know 

4.39. What options exist in the event of poor treatment in your organization? (Read out the 
options to the respondent. Rank the options from the most likely to the most unlikely).  

Ratings: 1. Most likely, 2. Likely, 3. Unlikely, 4. Most unlikely 

1. Quit the organization…………………………… 

2. Petition the Government to intervene…………… 

3. See your shop steward/Delegate/Official……….. 

4. Protest to shareholders’ association……………… 

5. Raise the issue during an AGM………………… 

6. Lobby to have directors voted out……………… 

7. Go to the press………………………………….. 

8. Seek legal redress / go to court…………………. 

9. Others (specify)………………………………… 
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4.40. In your opinion, how do companies and organizations generally treat the following 

stakeholders with respect and fairness?  (Read out the category of stakeholders to the respondent) 

Ratings: 1. Very Respectful  2.Respectful  3.Fairly Respectful  4.Poorly respectful  5.Not 
respectful at all 
 

No Category of 
stakeholders 

Score 

1 Employees  
2 Directors  
3 Creditors (secured)  
4 Creditors (unsecured)  
5 Consumers/Customers  
6 Suppliers  
7 Government  
8 Local communities  
9 Pensioners (Retirees)  
10 Shareholders  
11 Others (specify)  

 
 
 
Objective 5: Ensuring that organizations act as good corporate citizens 
 
4.41 In regard to corporate social responsibility, how would you rate the involvement of 
corporations in the following areas? (Read out the areas to the respondent and rate 
appropriately) 

Ratings: 1. Very High 2. High   3.Medium. 4. Low  5. Very low  6. Don’t know 

No Level of involvement Rating 
1 Environmental Conservation  
2 Providing health services to community  
3 Paying taxes  
5 Funding HIV/AIDS programmes  
6 Making donations to charities and disadvantaged members of society  
7 Complementing Government’s infrastructure projects  
8 Sponsoring education and training programmes  

9 Other (specify)  
 

4.42. How do you rate the response of corporations to the concerns of your community? 

Ratings: 1. Very Good  2. Good   3. Fair     4. Bad   5. Very Bad  6. Don’t know 
 

4.43. Do corporations in Kenya observe labour laws?     

1. Yes  2. No 3. Don’t Know 
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4.44.  In your assessment, what is the extent of compliance on the following areas of labour law? 
(Read out the areas to the respondent) 

 Ratings: 1.Very Good 2.Good 3.Fair,4.Bad 5.Very Bad  6. Don’t Know   

No Observance of labour laws related to Rating 
1 Minimum salaries and wages  
2 Dispute resolution  
3 Compensation in case of redundancy  
4 Health and safety at work place  
5 Compensation scheme in case of injury  
6 Participation in trade unions  
7 Conducive work environment  
8 Discrimination of people with HIV/AIDS  
9 Other (specify)  

 

4.45. In your opinion, how well do Companies/cooperative societies/organizations in Kenya 
observe the following human rights? (Read out the human rights to the respondent) 

Ratings: 1. Very Good 2. Good, 3 Fair 4. Bad   5.Very Bad  6. Don’t know 

 
Observance of human rights related to Rating 

1. Equality and freedom from discrimination  
2. Human dignity  
3. Freedom and security of the person  
4. Slavery, servitude and forced labour  
5. Privacy  
6. Freedom of conscience, religion, belief and opinion  
7. Freedom of expression  
8. Access to information  
9. Freedom of association  
10. Assembly, demonstration, picketing and petition  
11. Political rights  
12. Labour relations  
13. Environment  
14. Economic and social rights  
15. Fair administrative action  
16. Other (Specify)  

 

 

 

 

 

 



Confidential                                                             Questionnaire ID: /__/ __ /__/ __/ __/ __/__/ 

APRM Survey, 2014, Kenya 48 

4.46.   What is your assessment of the extent to which corporations address issues relating to 
human rights in the following areas? (Read out the areas to the respondent) 

Ratings: 1.Very Good  2. Good 3.Fair 4.Bad  5.Very Bad 6. Don’t know 
 

No Areas Rating 
1 Enhancing the enforcement of human rights laws  
2 Conducting human rights awareness campaigns  
3 Promoting civic awareness  
4 Others (Specify)  

 

4.47. How do you rate the way labour laws and human rights are observed in the following 
sectors in Kenya? (Read out the sectors to the respondent) 

Ratings: 1. Very good  2. Good   3. Fair  4. Bad 5. Don’t know 

No 
             Sectors/ Sub-sector 

Rating for 
labour laws 

Rating for 
human rights 

1.  State-owned Corporations   
2.  County Government-owned Corporations   
3.  Large Manufacturing   
4.  Small Manufacturing   
5.  Export Processing Zones (EPZ)   
6.  Banking, Finance and Insurance services   
7.  Trade, restaurants and hotels   
8.  Agriculture and forestry industries   
9.  Horticultural industry   
10.  Building and construction   
11.  Mining and quarrying   
12.  Private Security Services   
13.  Medical Services   
14.  Cooperatives   
15.  Others (Specify)   

 

4.48. Do you think Kenya’s existing labour laws protect workers adequately?  

1. Yes 2.  No   3.  Don’t Know (If Yes or DK, skip to Question 4.50)          

4.49. If No, in what ways do they fail to protect workers adequately?  (Tick all that apply) 

1. Minimum salaries and wages  
2. Dispute resolution  
3. Compensation in case of redundancy  
4. Health and safety at work place  
5. Compensation in case of injury  
6. Participation in trade unions  
7. Conducive work environment  
8. Discrimination of people with HIV/AIDS  
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4.50 Do you think Kenya’s labour laws are properly enforced?       

1. Yes   2. No 3. Don’t Know 

4.51. How do you rate the state of environmental management in the following areas? (Read out 
the areas to the respondent)   

Ratings: 1.Very Good  2.Good  3.Fair   4.Bad  5.Very bad 6. Don’t Know 

No Current state of environmental management Rating 
1.  Degradation of environment  
2.  Water pollution  
3.  Air pollution  
4.  Noise pollution  
5.  Deforestation   
6.  Depletion of water resources  
7.  Solid waste management  
8.  Other (specify)  

 

4.52. Do you think Kenya has adequate mechanisms to protect the environment?  

 1. Yes  2 .No 3. Don’t Know (if No or DK skip to Q 4.54) 

4.53. How do you rate the following mechanisms in protecting the environment? (Read out the 
mechanisms to the respondent) 

Ratings: 1.Very effective  2.Effective  3.Moderately effective  4.Poorly effective 

5. Not effective at all 

No Mechanisms Indicate as  
appropriate 

1.  The law  
2.  Enforcement of the law  
3.  Environmental awareness campaign  
4.  Specialized government agencies such as 

NEMA, Environmental impact assessment 
 

5.  Environmental NGO’s  
6.  Interior and Coordination of National 

Government  
 

7.  Sub-County environment officers  
8.  Others (specify)  
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4.54. In your opinion, how do you rate the extent to which the following activities are affecting 
the environment negatively? (Read out the activities to the respondent) 

Ratings: 1.Very much 2.Much  3.Moderately  4.Little  5. Very little 

No Activity Score 

1 Use of plastics  
2 Solid waste disposal  
3 Quarrying and Mining  
4 Unplanned Settlements (Slums, squatters etc)  
5 Allocation of and settlement in forest areas  
6 Industrial effluents (discharges, solid waste including plastics etc.)  
7 Transport (Carbon Dioxide and Lead Emissions, etc)  
8 Building & logging industry  
9 Unsustainable Agricultural practices  
10 Extensive use of wood as fuel  
11 Tourism   
12 Fishing and marine activities  
13 Others (specify)  
 

4.55. Do you know of anyone who has been prosecuted for damaging and/or polluting the 
environment?    

1. Yes  2.  No 
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Section 5: Democracy and Political Governance 
 
Objective 1: Constitutional Democracy, Political Competition, the Rule of Law, Citizens 
Rights and the Supremacy of the Constitution 
 
5.1. In your opinion, does the political system in Kenya give everyone an equal chance to 

participate in the political process at the following levels? 
 
1. Yes     2. No   3. DK 

 
1. Constituency level………… 

2. County Assembly Wards … 

3. County……. ……………… 

4. National level……………..      

 
5.2. Rate how your elected representatives strive to represent your interests in the following areas? 
(Read out the areas to the respondent) 
Ratings: 1. Very well   2. Well   3. Moderately Well   4. Poorly   5. Very poorly  6. Not Applicable 
 

      MCA      MP         Senator   Governor  Women Rep  President 
 

1 Development Projects……………………..      

2 Organizing Security ……………………   

3 Management of CDF/….……… 

4 Resolving Conflicts…………………… 

5 Representation in the County Assembly 

/Parliament … 

6 Attending to Constituents personal needs… 

 
5.3. In your opinion does the rule of law apply equally to everyone in Kenya? 

1. Yes 2. No (If Yes, Skip to Q.5.5)     
 

5.4. If not, in what way is the impartiality manifested? (Tick all that apply) 
1. Wealth………………………………….. 

2. Corruption………………………………….. 

3. Personal Vendetta……………………… 

4. Political connection…………………… 

5. Social status/respect………………….. 

6. Other (specify)___________________ 
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5.5. Are you a registered voter? 
1. Yes    2. No (If No, Skip to Q.5.7) 

 
5.6. Did you vote in the last general elections? 

1. Yes     2. No  
 

5.7. In your opinion what factors influence the way people vote? How do you rate these factors?  
 Ratings: 1. Very high   2.High  3. Moderately   4.Poorly    5.Very Poorly 
 
      Tick Mentioned Factor  Rate Mentioned Factor
   

1. Bribery………………………………... 

2. Tribalism……………………………… 

3. Political Party………………………… 

4. Wealth of candidate………………….. 

5. Socio-economic agenda……………… 

6. Suitability of candidates………………. 

7. Clannism and nepotism………………. 

8. Political Party Manifesto…………….. 

9. Performance in Presidential Debate….. 

10. Other (specify)________....................... 

 
5.8 How would you describe the overall performance of the police? 

Ratings: 1. Excellent   2. Good   3. Fair  4. Poor   5. Very poor  
 

  5.9. In your opinion, does the current constitution of Kenya contain any weaknesses? 
1. Yes    2. No      3. Don’t Know  

 
5.10. How do you rate the sharing of power between National government and County 
Government? 
 

Ratings: 1. Very well    2. Well   3. Fairly well   4. Badly  5.Very badly 6. Don’t Know 
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5.11. Are you an active member of any of the following? (Read out the options to the respondent) 
1. Yes    2. No 
a. Political Party………………….       

b. Cooperative Societies………… 

c. Trade/Business Associations….     

d. Trade Unions………………….       

e. Sports Association/Club……………………    

f. Cultural Association………….........................      

g. Professional Association…………...................    

h. Religious Association…………....................... 

i. Women Group…………...…………................ 

j. Merry go round…………………..................... 

k. Tribal/Clan Groups……………...................... 

l. Self-help Group………………........................ 

m. Other (specify) _________________________ 

 
5.12. In your opinion, to what extent are local associations (social, political & economic) consulted 

by 
Ratings: 1. Very well    2. Well    3. Moderately   4. Badly  5. Very Badly    6. No 

 
1.  County government? ………….       

2. National government? ...............  

 
5.13. In your opinion, are the security services (army, police, prisons etc) accountable to the 

civilian authorities? 
 

Ratings: 1. No  2. A little bit    3. Moderately   4. Much      5. Very much    
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5.14. What is the biggest change you have seen since the promulgation of the Constitution of 
Kenya 2010? (Tick all that apply) 

 
a. Introduction of counties…………………… 

b. Improved service delivery…………………. 

c. Human right protection……………………. 

d. Judicial reforms…………………………….. 

e. Police reforms………………………………. 

f. Women Representation at various levels…… 

g. Transparency in recruitment ……………….. 

h. Other Specify……………………………….. 

i. None………………………………………… 

 

5.15. What difficulties do you see in implementation of the new constitution? (Tick all that apply) 

a. Corruption ……………………………….... 

b.  Lack of cohesion …………………..……… 

c. Lack of funds ………………………………. 

d. Political interests…………………….…….. 

e. Lack of awareness ………………….……. 

f. Tribalism and nepotism …………………. 

g. Other (Specify)………………………….… 

h. Don’t know/ No Response…. 

i. None……………………………………… 

 
5.16 What are the main challenges to having free and fair elections in Kenya? (Tick all that apply) 

a. Inadequate civic education… 

b. Failure to register to vote … 

c. Voter bribery………………. 

d. Electoral-related violence… 

e. Other (specify)…………….. 
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5.17 What are the best measures to curb political violence in Kenya?  

a. Enforce laws (e.g. hate speech)……………. 

b. Prosecute perpetrators of violence ..……… 

c. Compensate victims ……………….……… 

d. Promote reconciliation …………….……… 

e. Undertake land reforms …………………… 

f. Reform the police ………………….……… 

g. Disband militia ……………………..……… 

h. Other (Specify) …………………………… 

 
5.18 What are your expectations of the new County government in terms of : (Read out the 
options to the respondent) Ratings: 1. Improve 2. Remain the same 3. Worsen    4.  DK 
 

1. Job opportunities…. 

2. Service Delivery….. 

3. Infrastructure…….. 

4. Others (Specify)…………………. 

 
 
Objective 2: Separation of Powers and Protection of the Independence of the Judiciary and 
Legislature 
 
5.19. In your opinion to what extent is the judiciary free from interference by other arms of 
Government (Executive, Parliament)? 

 
Ratings: 1. Very much free 2. Much free 3. Moderately free 4. Minimally free 5. Not all free 

6. Don’t Know 

5.20. How would you rate performance of the courts with respect to time taken before cases are 
heard and determined? 
 
   Ratings: 1. Shorter than expected 2. Expected duration  3. Longer than expected 4. No idea  

 

5.21 How would you rate performance of the courts with respect to fairness of sentences passed; 
 

Ratings: 1. Fair 2. Not fair 3. Don’t know 

5.22. To what extent do the National Assembly and Senate function independently from executive? 
 Ratings:  1.Very much independent 2. Moderately independent 3. Sometimes independent  

4. Rarely independent 5. No at all independent  
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Objective 3: Prevention and Reduction of Intra-And Interstate Conflicts 
 
5.23. Are there any recent or ongoing conflicts that you know about in your county?  

1. Yes   2. No (If No, Skip to Q5.28) 
       

5.24. If yes, what causes the conflicts? (Tick all that apply) 
 
a. Ethnic differences………………..    

b.  Religious differences……………   

c.  Rivalry over water and pasture….  

d.  Political differences……………..   

e.  Clan disagreements……………...   

f. Land-based conflicts……………..    

g. Refugee/IDPs…………………………..….   

h. Secession ……………………….. 

i. Cattle Rustling…………………...  

j. Others (Specify) ________________ 

 

5.25. How serious is each of these conflicts?  

 Ratings: 1. Very Serious  2. Serious  3. Moderate  4. Negligible 5.Not Applicable 

a. Ethnic differences………………...   

b. Religious differences……………   

c. Rivalry over water and pasture…..  

d. Political differences…………….       

e. Clan disagreements………………    

f. Land-based conflicts…………..….    

g. Refugee/IDPs……………………...   

h. Secession …………………............   

i. Cattle Rustling………………..…...   

j. Others (Specify) __________________ 
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5.26. What mechanisms exist for dealing with these conflicts? (Tick all that apply) 
a. Courts of Law….……………………………………………….….   

b. Mediation by Interior & Coordination of National Government   

c. Religious forums….………………………………………………. 

d. Use of disciplined forces (e.g. police, army)….……………………  

e. Clan Elders….……………………………………..………….  

f. International Organizations….……………………………………… 

g. Political meetings….…………………………………………. 

h. Resettlement.......….……………………………………….. 

i.  Dialogue …………………………………………………………… 

j. Others (Specify)………………………………………..…………...   

5.27. How effective are the above mechanisms for dealing with conflicts? 

 Ratings: 1. Very effective 2. Effective  3. Moderately effective  4.Poor  5. Very poor  6.NA 

a. Courts of Law…………………………………………………. 

b. Mediation by Interior & Coordination of National Government … 

c. Religious forums…………………………….…………………. 

d. Use of disciplined forces (e.g. police, army)………………….   

e. Clan Elders…………………………………. …………………. 

f. International Organizations……………………………………. 

g. Political Meetings…………………………..…………………. 

h. Resettlement……………………………….…………………. 

i. Others (Specify) ___________________________________ 

5.28. Are there any recent or on-going conflicts between Kenya and its neighbors?  

1. Yes  2.No (If No, Skip to Q.5.31) 
 
5.29. If yes what type of conflicts are they? (Tick all that apply) 

a. Political………………………..   

b. Trade…………………………..   

c. Boundary……………………… 

d. Resources…………………….. 

e. Insecurity……………………… 

f. Cattle Rustling………………… 

g. Other (specify) _____________  
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5.30. How do you rate the Government’s efforts to resolve the following conflicts with Kenya’s   
neighbors? 
Ratings: 1.Excellent   2. Good   3.  Fair   4.Poor   5. Very Poor  6.NA 
 

a. Political…………………………   

b. Trade…………………………… .  

c. Boundary………………………. 

d. Resources………………………. 

e. Insecurity……………………….  

f. Cattle Rustling…………………. 

g. Other (specify) ______________ 

5.31 How satisfied or dissatisfied are you with the government’s performance in addressing the 
following reforms under 2008 National Accord. (Read the reforms to the respondents) 

Ratings: 1. Satisfied 2. Somewhat satisfied  3. Somewhat dissatisfied  4. Dissatisfied  5. DK 

Reforms  Rate 
Implementation of new 
Constitution  

 

Judicial reforms  
Police reforms  
Civil service reforms  
Parliamentary reforms  
Land Reforms   
Addressing unemployment 
particularly among the youth 

 

Addressing poverty and regional 
imbalances 

 

Promoting national cohesion and 
unity 

 

Tackling corruption and impunity  
Tackling tribalism  

 
5.32. How satisfied or dissatisfied are you with the performance of the following institutions  
mandated to reduce conflict and promote national cohesion in Kenya. (Read the institutions to the 
respondents) 
Ratings: 1. Satisfied 2. Somewhat satisfied 3. Somewhat dissatisfied 4. Dissatisfied 5. DK/No 
answer 

Institution  Rate  
Truth, Justice and Reconciliation Commission TJRC  
National Cohesion and Integration Commission   
Local Peace Committees  
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Objective 4: Promotion and Protection of Political, Civil, Economic, Social and Cultural 
Rights    
 
5.33. To what extent do you enjoy the following rights as a Kenyan? (Read the rights to the 
respondents) 

Ratings: 1.Very much    2.Much    3.Moderately    4.Poorly   5.Very Poorly ) 
 

a. Equal access to employment……………………….   

b. Education…………………………………………………   

c. Health……………………………………………………..    

d. Freedom of Speech………………………………………..    

e. Freedom of Religion………………………………………    

f. Accessible and affordable housing………………………..  

g. Freedom of Movement…………………………………… 

h. Freedom of Assembly…………………………………… 

 
5.34. In your opinion do the courts of law in Kenya make judgment impartially? 

1. Yes   2. No  3. DK (If Yes or don’t know, skip to 5.36) 

 

5.35. If No, how often? 

 Ratings: 1. Always 2. Many times  3. In some cases 4. Rarely 

 
Objective 5: Accountable, Efficient and Effective Public Service 
 
5.36. How would you rate the delivery of service in your community by the national and the 
county government? 

 Ratings: 1. Very well 2. Well  3. Moderate  4. Poor. 5. Very Poor …. 
 
1 National Level……… 

2 County Level……... 

 
5.37 Is recruitment and promotion in the public service at the National and county level based on 

merit? 
1. Yes  2. No 3. DK (If Yes or DK, skip to Q.5.39) 

1. National Level……… 

2. County Level……... 
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5.38. If no, in what ways is it not based on merit? (Tick all that apply) 

a. Bribery………………………    

b. Nepotism/clanism/tribalism… 

c. Political influence………… 

d. Gender………………………. 

e. Others (specify) __________ 

 
5.39. Does corruption exist in Kenya? 

1. Yes   2. No (If No. skip to Q.5.42) 

5.40. If yes, to what extent?               

Ratings: 1. Very much 2. Much  3. Moderately  4. A little 5. Very little  

 
5.41. To what extent is the Government of Kenya doing to fight corruption?  

    
Ratings: 1. Very much 2. nuch 3. Moderate  4. A little. 5. Very little 6. None 
 
1 National Level……… 

2 County Level……... 

 
 
Objective 6: Promotion and Protection of the Rights of Women/ Men 
 
5.42. To what extent are the following rights of women/men respected in Kenya? (Read out the 
rights to the respondent)  
 Ratings: 1. Very much   2. Much   3.Moderate   4.A little   5. Not at all ) 
                                                   Women        Men 

a. Inheritance of property other than land……….   

b. Education…………………… 

c.   Health care/maternal child….. 

d.   Employment………………… 

e.   Property ownership………….. 

f.   Land inheritance…………………. 

g.   Reproductive rights…………….. 
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5.43. To what extent do women/ men have the opportunity to participate in decision making in the 
country 
 Ratings: 1. Very much 2. Much 3. Moderately  4. A little  5. Never 

1. Women   

2. Men 

5.44. To what extent is the Government of Kenya doing to enhance the participation of 
women/men in decision making in the society? 

     
Ratings: 1. Very well 2. well 3. Moderately  4. A little 5. Very little 5. Nothing 

1. Women   

2. Men 

 
Objective7: Promotion and Protection of the Rights of Children and Young Persons 
 
5.45. To what extent are the following rights of children and young persons observed in Kenya? 
(Read out the rights to the respondents)  

Ratings: 1.Very much    2. Much    3.Moderately    4.Poorly    5.Very Poorly 

a. Healthcare and welfare………………………………………...   
  

b. Child education…………………………………………….….    
 

c. Custody and guardianship…………………………………..…    
 

d. Freedom from child labour…………………………………....    
 

e. Protection against child prostitution and child pornography…. 
 

f. Play………………………………………………………………   
 

g. Other (specify)__________________________________ 
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Objective 8: Promotion and Protection of the Rights of Vulnerable Groups, Including 
Internally Displaced Persons and Refugees. 
5.46. Who are the disadvantaged and vulnerable groups in your community?  

       (Tick all that apply) 

a. Persons with Disabilities………………….…  

b. The landless………………………………... 

c. The unemployed……………………………. 

d. Ethnic/religious minorities………………….. 

e. Subsistence farmers…………………………. 

f.  The aged, …………………………………… 

g. People living with HIV,…………………….. 

h. Refugees……………………………………..  
 

i. IDPs…………………………………………… 

j.  Orphans……………………………………… 

k. Other (specify) ________________________ 

 

5.47. How much is the government doing to assist in the following? 
      Ratings: 1. Very much  2. Much   3.Moderate  4. A little   5. Nothing                        

 
a. The internally displaced persons……. 

b.  Refugees……………………………. 

c.  Persons with disabilities……………. 

d.  Elderly……………………………….. 

e. Orphans and vulnerable children……… 

 

 

 
 

 

 

 

 

 

 

 

 


