Confidential

M
KNBS

KENYA NATIONAL
BUREAU OF STATISTICS

Keeping you informed

County Name .............c..vvveee, TOWN: ..o Ward Name .................

Sub- County Name.................. Constituency.................. Zone Name ..................

KENYA NATIONAL BUREAU OF STATISTICS

MICRO, SMALL AND MEDIUM ENTERPRISES (MSME)
SURVEY - 2016

ESTABLISHMENT QUESTIONNAIRE



Kenya National Bureau of Statistics CONFIDENTIAL
Micro, Small and Medium Enterprises (MSME) Survey MSME/0/2016
Establishment Questionnaire

FROM BUSINESS REGISTER FROM CLUSTERS :

Name Code WITHOUT FIXED LOCATION OR WITHOUT LICENCES
EBL County e [
EB2. Sub-County I Name Number
EB3. Business Number I EWL County I
EB4. Constituency. ] EW2. Cluster ]

EBS. Ward. EW3. Cluster Type oo ]

EWA4. Household Number
EWS5. Business Line Number
EWS6. Constituency.

EW7. Ward.

EID1. Enterprise /Business Name
EID2. Enterprise /Business Physical Address
Estate/ Village/ Town:
Road/ Street:
Building:
EID3. Contact: Telephone NUMDEI e e e ettt e bt et ettt sbr e et e et e e e
Postal Address

EID4. Is this business part of an enterprise/firm?  1=Yes 2=No

EID5. It YES, what is the name of the firm? oo

Interviewer Visits EID7. Interview Status

Visit: Date 1=Completed

EID6a. Visit 1 | 2=Partially Completed

EIDGb. Visit 2 A 3=Refused

EID6e, Visit 3 — 4= Others (Specify)
Name Code Date

EID8a. Research Assistant A

EID8b. Supervisor A

EID8c. Data Entry Clerk A




KNBS/IDS/ACEG/K-REP
MICRO, SMALL AND MEDIUM ENTERPRISES (MSME) SURVEY 2016
BUSINESS PARTICULARS

CONFIDENTIAL
MSME/1/2016

Enterprise type (see Date started or acquired Business location Tenancy Business patterns ® o -
Activity codes) ; g %8 = >
If location (EB03)= | @ % = v 2o o W =
= 4] 2 = 83 Y ® = ® 8 [
10 0R 13 >>FRB10 o @ s S 353 Pt = I 2
= £ — ) 8 = P 29 = £ o s
3 & @ ° = 2 = 2y L 53 T = L <] £ o
2 a S > B @ = o S S < o 3 S 8 - £ = S
o £ < = 2 2 5] I8 @ kS o5 8 >3 23 g 2 5 =
g5 | & 3 o & s 2 8 5] @ es 5L8 2 2 < 5 5 = 3
] o 2| = > 5 = s < ~ ° & = £33 = g £ D = > >
o = @ 5] 5 = 2 =} [} z 17} LS = 5 = = = > 3 S IS
= o E 5 = E 5 e} z é (=) e 29 23 2 o g 2 & ”n = e
3 2g| e £ Z |3 b R 5 |2 gg £5= gc |8 |s % 2 s
£ 23| B 3 5 o @ 28| 8 | B |8 S5 g 83w 28 |S 2% 2 ® S
] 0 o D 8 © 5 ¢ 5 28| o & Lo (= 2735 5 £ 238 c E = = o ] s
2 BE| Do bt =3 g8 g o S & = S 238 |s8% =a 8 S O 2 o ] S5 o5 = S
o 58| 52| 8 s 152|158 |=2|c2|2£8|c8 =3¢ S22 €% |5, |BE=z¢ g 3
s eso 82 | 2 2| 25|22 |z8| 25| 25|55 258 252 2 |gg |[Egds = X
2 g2 28 g o |22 | 28| 86| 88| 288|283._.83° » s g S8 |28 |83 .73 3 s 3
@ k=] = 2 — Sl =2 e 3 £ @ £ @ s8 = &= - S =] =2 e =8 4 - - S 2
2 zs| EG 2 E|Bs | B2 |52 |s6|s8|858&838°¢ EE88 S |22 |go> 2 g Z28
= 28 =3 = = =5 | =€ |2LE |22 |22 |85 = =828 £5 =2 |T£4 S = =3
EB02
EBO1 Vorth -~ EBO03 EBO04 EBO5 EB06 | EBO7 | EBO8 EB09 | EB10 | EBl11l | EBI2 EB13 EB14 EB15 EB16 EB17 EB18 EB19
EBO03 EBO04 EBO06 EB08 EB16 EB19
1=Commercial Premises 1= Very Good 1= National Government 1= Owned by individual 1=Owner/Co-Owner 1 - Change of government policy
2=Industrial site 2 = Good 2 = County Government 2=0wned by community 2=Board / Committee 2 - Business losses
3=Market Stall 3 = Fair 3= Community 3= Owned by Government 3=Managers 3 - Relocation
4=Exhibition 4 = Poor 4 = Hire of private security Services 4=Cther (Specify)...... 4 - loss of skilled labour
5=0Open market 5 =Very poor 5 = Personal security 5 - More profitable activity
6=Kiosk 6 =None EB09 6 - Competition
7=0Open ground with stand 7= Others Specify ------------------ 1= 0wn 7 - other specify
8=0Open ground without stand EB05 EB07 2= Group Ownership

9=Jua Kali sheds

10=Mobile/No fixed location (Hawking)
11=Building sites and Road works
12=Residential with special outfit
13=Residential without special outfit
14=0ther (specify)

1=Eviction by County Government
2=Eviction by National Government
3=If rented, eviction by owner/landlord
4=Expiry of tenancy

5=None

6=0thers (Specify)

1=Permanent

2= Semi - Permanent
3=Temporary

4=No structure/open
5=Vehicle

6= Other (Specify)
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3= Rental private owner

4= Rental other

5= Temporary Occupation License
6= Free Occupation (squatter)
7=NIA

8= Other (Specify)




KNBS/IDS/ACEG/K-REP
MICRO, SMALL AND MEDIUM ENTERPRISES (MSME) SURVEY 2016
EMPLOYMENT PARTICULARS

CONFIDENTIAL
MSME/2a/2016

Regular workers

Number of working
owner(s) by Sex

Full time regular employees by Age (Years) and Sex

Number of unpaid family workers by Age (Years) and Sex

Number of attaches, interns and apprentices by Age (Years) and Sex

5-12 13-15 16-17 18-35 36+ 5-12 13-15 16-17 18-35 36+ 5-12 13-15 16-17 18-35 36+
M F F M F F F F F M F M F F F F F F F M F
EC01 EC02 EC03 | EC04 EC05 | ECO06 ECO7 EC08 EC09 EC10 EC11 EC12 EC13 EC14 EC15 EC16 EC17 EC18 EC19 EC20 EC21 EC22 EC23 EC24 EC25 EC26 EC27 EC28 EC29 EC30 EC31 EC32
Regular workers Regular workers Casuals
Number of part time regular employees by Age (Years) and Sex Average hours worked per week Number of casual employees by Age (Years) and Sex
5-12 13-15 16-17 18-35 36+ 5-12 13-15 16-17 18-35 36+ 5-12 13-15 16-17 18-35 36+
M F F M F F F F F M F M F F F F F F F
EC33 EC34 | EC35 EC36 EC37 EC38 EC39 EC40 EC41 EC42 EC43 EC44 | EC45 EC46 EC47 EC48 EC49 EC50 EC51 EC52 EC53 EC54 EC55 EC56 EC57 EC58 EC59 | EC60 EC61 EC62
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KNBS/IDS/ACEG/K-REP CONFIDENTIAL
MICRO, SMALL AND MEDIUM ENTERPRISES (MSME) SURVEY 2016 MSME/2b/2016
EMPLOYMENT PARTICULARS
" No of workers attending school by Age (Years) and Sex When did you start engaging persons in age group (Only applicable to businesses that reported to have
o s Half day Full day engaged persons in the respective age groups in EC03 to EC62)
% g & 5-12 13-15 16 - 17 18+ 5-12 |13-15 16- 17 18+ 5-12 13-15 16-17 18+

(%] k=1 4 —
g | 3| & 5

s |2| 2s| Es

E |3 52| 23

(5 R} © O S O

@ T o & S E

2 2| 5¢ g =

€ | 3| 2| =28

S |3| 32| ¢

5 | 2| 82| 8%
: o 53 =
o =] .,.2 s
= % S =
T L =
= | s

M F M F M F M F M F M F M F M F M Y M Y M Y M Y
EC63|EC64| EC65 EC66 [EC67[EC68|ECG9|EC70|ECT1|ECT2|ECT3|ECT74{ECT5|EC76|EC77|EC78|EC79|ECB0[ECB1{EC82| ECB83 EC84 EC85 EC86 EC87 EC88 EC89 EC90
EC64 EC65 EC66

1 = The industrial court

2 = Labour officers

3 = Association / Union

4 = Social Services

5 = Directly with employer
6 = None

7 = Other (specify)

A = Fire Mitigation Equipment
B = Protective gear
C = First aid kit

D =None

E = Other (specify)

A=Advertisement by mass media
B = Noticeboard
C = Through employment bureau
D =By the gate

E = Through workers
F = Accompanied by parents

G=N/A

H = Other (specify)
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KNBS/IDS/ACEG/K-REP

MICRO SMALL AND MEDIUM ENTERPRISES (MSME) SURVEY 2016
EMPLOYER / ESTABLISHMENT USING PERSONS AGED 5 TO 17

CONFIDENTIAL
MSME/2c/2016

Provision for training working persons under 18

How many extra workers do you engage during high season or to meet extra

Main reason for using persons

years of age production? aged 5- 17 yrs

Training arrangements [Payment of Training 5-12 13-15 16 - 17 18+
1 = Assist children to pay school fees

0 = does not train 1 = freely provided by or other training

>>EC93 employer 2 = Occupy children during school

1 = at workplace 2 = subsidized by holidays

2 = At other institutions |employer 3 = They accept lower wages

3 = other (specify) 3 = paid by workers 4 = They adapt more easily

4 = Other specify..... 5 = Accept to work longer hours
6 = Suitable for certain jobs
7 = Are not involved in labour disputes
8 = Help child/family
9 = Other (specify)
Male | Female [Male |Female [Male |Female [Male |Female
ECI1 EC92 EC93 | EC94 | EC95 | EC96 | EC97 | EC98 | EC99 | EC100 EC101
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KNBS/IDS/ACEG/K-REP CONFIDENTIAL
MICRO, SMALL AND MEDIUM ENTERPRISES (MSME) SURVEY 2016

EMPLOYMENT PARTICULARS (CONTINUED)

CONFIDENTIAL
MSME/3/2016

Number of
employees as at
the inception of

the enterprise

Number of current employees by level of skills
(only for regular and casual employees)

Total amount of salary paid to regular employees for last month

Skilled Semi-Skilled Un-Skilled Skilled Semi-Skilled Un-Skilled
Male | Female | Male Female Male Female Male Female Male Female Male Female Male Female
EDO1 | EDO02 EDO3 ED04 EDO5 EDO06 EDO7 EDO8 EDO09 ED10 ED11 ED12 ED13 ED14

Total amount of wages paid to casual employees for last
month

Skilled Semi-Skilled Un-Skilled

Male | Female | Male | Female | Male | Female

ED15 | ED16 | ED17 ED18 ED19 ED20
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KNBS/IDS/ACEG/K-REP
MICRO, SMALL AND MEDIUM ENTERPRISES (MSME) SURVEY 2016
TRAINING AND SKILLS DEVELOPMENT - BUSINESS OPERATORS

CONFIDENTIAL
MSME/4a/2016

What is the highest level of 3 Types of Training received pertaining to this job in the last six years Two main types of
education of the business s Other Training training required for the
owner /co-owner(s) RS attained by the owner/ co-owner(s)/
/manager? S £ operator 1% Training 2" Training 3" Training manager
Z g
._5’ S = = h=] =
< =
o 3 =8 4 % g - I 2 - 3 S - I
< | Es5g| 2 | 5| &| 2 S | §| g g | §| &| g
Level Year =2 =R £ 5 s = =3 = s = =3 = s = =3 1st 2nd
= S5 g 5 j= 2 D @ S 2 17 a S 2 17 @
= = £ 8 © S = o i= £ o = = 8
= = 8 = g = g =
~ (= = [
EEO1 EE02 EEO3 EEO4 | EEO5 | EE06 | EEO7 | EEOQ8 EEO9 | EE10 | EE11| EE12 EE13 | EE14 | EE15 | EE16 EE17 EE18
1 )
O
1 O
)
1 O
[ )
EEO1 Secondary EE02 EEO3 EEO04, EEQ7, EE11, EE15 EEO05, EE09, EE13, EE17, EE18 EE08,EE12,EE16
0 = Pre-School 9=Form 1 1=None 1=None 1 = Vocational 1= Don't know 1=Self
Primary 10 =Form 2 2 = CPE/KCPE 2 = Artisan grade 1 2 = Village polytechnic 2=Management 2=0ther individuals
1=Std1 11=Form 3 3 =KCE/KCSE 3 = Artisan grade 2 3 = Technical institute 3=Technical/Advice 3=NGO
2=Std 2 12=Form 4 4 =KJSE 4 = Artisan grade 3 4 = National polytechnic 4=Marketing 4=Govt.
3=Std3 13=Form 5 5 = KACE/EAACE 5=KATC 5 =College 5 = Information Technology (ICT) 5=Private business institution
4=Std4 14=Form6 6 = Certificate 6 =CPA/CPS 6 = University 6=Informal Advice/training 6=Religious organization
5=Std5 University 7 = Diploma 7=P1 7=N/A 7=Consultancy Advice 7=Saccos
6=Std6 15=Univ 1 8 = Higher Diploma 8 = Nursing 8 = Other (specify) 8=Business Counselling 8=Self-help groups
7=Std7 16=Univ 2 9 = Degree 9 = Computer packages 9 = Finance & Accounting 9=N/A
8=5td 8 17=Univ 3 10 = Post Graduate Diploma 10 = Diploma EE06 EE10, EE14 10=N/A 10=Cther (specify)
18=Univ 4 11 = Post Graduate Degree 11 = Degree/Diploma 1=Less than a week 11 = None

19=Univ 5 and Above
20=None
21=0thers (specify)

12 = Other (Specify)

12 = Post Graduate Diploma
13 = Post Graduate Degree
14 = Other (Specify)
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2=1-4 weeks

3=1-3 months
4=4-12 months
5=More than 1 year

6=N/A

12 = Other (specify)



KNBS/IDS/ACEG/K-REP

MICRO, SMALL AND MEDIUM ENTERPRISES (MSME) SURVEY 2016

TRAINING AND SKILLS DEVELOPMENT - EMPLOYEES

CONFIDENTIAL
MSME/4b/2016

How many employees have --- as their highest
level completed?

How many employees have --- as their highest
vocational / professional qualification

Training Details of Employees in relation to their jobs (Last five years)

Type of training required by
the employees by order of

11 = Post Graduate Degree
12 = Other (Specify)

completed? importance
- What was the 1st ond 3rd
Vocational average
/professional How many employees have received--- |duration of the| Who was the
Level No. of Employees certificate. No. of Employees training? Training Main Sponsor
EF01 EF02 EF03 EF04 EF05 EF06 EFO07 EFO08

1=None [ 1=None [ 1= Don't know [ A I
2 = CPE/KCPE [ 2 = Artisan grade 1 [ 2=Management [ I [
3 =KCE/KCSE [ 3 = Artisan grade 2 [ 3=Technical/Advice [ [ [
4 =KJSE [ 4 = Artisan grade 3 [ 4=Marketing [ I |
5 = KACE/EAACE ] 5=KATC ] 5 = Information Technology (ICT) I I [
6 = Certificate [ 6=CPA/CPS [ 6=Informal Advice/training [ ] ]
7 = Diploma [ 7=P1 [ 7=Consultancy Advice [ ] ]
8 = Higher Diploma [ 8 = Nursing [ 8=Business Counselling [ I I
9 = Degree [ 9 = Computer packages [ 9 = Finance & Accounting I A I
10 = Post Graduate Diploma [ 10 = Diploma [ 10 = N/A [ I T I
A I I
A I ||

11 = Degree/Diploma

12 = Post Graduate Diploma|
13 = Post Graduate Degree
14 = Other (Specify)

11 = None
12 = Other (specify)

EFO05

1=Self

2=0ther individuals
3=NGO

4=Govt.

5=Private business institution
6=Religious organization

7=Saccos
8=Self-help groups
9=N/A

10=Other (specify)

EF06, EF07, EFO8
1= Don't know
2=Management
3=Technical/Advice
4=Marketing

5 = Information Techni
6=Informal Advice/trail
7=Consultancy Advice
8=Business Counsellir
9 = Finance & Accoun
10=N/A

11 = None

12 = Other (specify)



KNBS/IDS/ACEG/K-REP CONFIDENTIAL
MICRO, SMALL AND MEDIUM ENTERPRISES (MSME) SURVEY 2016 MSME/5/2016
BUSINESS EXPENDITURE
If EBO3 = 10 OR 13 >> EG06
Goodwill Actual or Estimated Monthly Expenditure
Purchases of
Cost of credit business wares |Purchases of
NSSF/Health Insurance ( (interest and other |Salaries and and goods for  |inputs and other
Amount Year Paid Rent Insurance Electricity Water Telephone Internet Costs Business) charges) Wages resale raw materials
EGO01 EG02 EG03 EG04 EG05 EG06 EGO07 EG08 EG09 EG10 G11 EG12 EG13
Actual or Estimated Monthly Expenditure (Continued)
Additional
Transport/ storage [Repairs/ Cost of Licenses Social equipmentand  [Other operating
and warehousing |maintenance issued Fines Taxes Advertising cost  [Product innovation [Process innovation|Responsibility Office Supplies  |assets costs
EG14 EG15 EG16 EG17 EG18 EG19 EG20 EG21 EG22 EG23 EG24 EG25
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KNBS/IDS/ACEG/K-REP

CONFIDENTIAL
MICRO, SMALL AND MEDIUM ENTERPRISES (MSME) SURVEY 2016 MSME/6/2016
BUSINESS INCOME AND SEASONAL VARIATION
Revenue Stocks (KShs) Income Seasonal variations
(For non-service enterprises)
Total sales of  |At the beginning of[At the end of |In your opinion [Share of household Main uses of net income from the business. How do you rank your Number of months per year when the
goods and last month. last month.  |what is the net |income from the business performance in  [performance of your business is as follows.
services last income from  [business. (% ) the last one month?
month (KShs) the business
(include sales on per month
credit) (KShs)?
USE! USE? USE® Good Normal Bad
EHO1 EH02 EH03 EHO04 EHO05 EH06 EHO7 EH08 EH09 EH10 EH11 EH12
Seasonal variations Product, Process and Marketing Innovation EHO06, EHO7, EHO8 1 = EH16, EH17
= . P 2 2 = Re-investment. Jan=1
S ES . § g 2 = 5 S 2 = Investment in new Feb=2
E S o @ S o g = 4 business.
— = - e »n o= =} —
g ‘% . % % g g 3 'g 33g 5 3 g ] -% §) ° 3 = Investment in '\Aﬂar_f
< S o 2 2 £ B S =3 =28 25 5 S 5 8 Agriculture. pr=
8 B 8 o ] a 2 S a S 5 8 S 23 5 5 S 4 = Household/family may=5
> 2 < = o S o o 3 o E g E 2 S BT Z = -
< £ © = = o <= gl w = wES B e s 3 5 needs. Jun=6
[ 2 = = = S E IS Q=< IS S s =i 5 - Savi
25 2 g = 5 ) = 5 Q= ISV g N g"c IS = Lg = Davings. Jul=7
S o &s S = £ == 23 23835 223 =9 6 = Transfers. AuQ=8
=3 z g IS S 0 [ 3 E SE S nEcs 8 & 7 = other(Specify) ug=
= M B O = =) £ s ™ IS S 52 o s == @ £ P ’ Sep=9
= £ E s E = S 5 N5 N5 5 N E 9B £ = 8 = Not used p
58 55 5% g g ES| Bz o Bs52s] BEEE o =5 Oct=10
Sy 3 22 ° o Z5] &3 % 2E5ST gc 88 2| EZ Nov=11
BE g2 S g @ a o3 €834° £gsl £BEE.% 838 Dec=12
SEQ s g 3 = = £ 8 23388 >S5S <2 8 >ES 2% 8 2 8 F
g5 & g s S S S o 0O £BE> £BE> ESE=ZE> Q<23 EHO9
S 5 © s X 3 2 = = T SsS 5o 5 = 1 52588 Q5 S 1 = Good (Ab
O o £ [S=)) T o = = = o 0O S » A S5 o A EGS S o o o .S = Good (Above average)
EH13 EH14 EH15 EH16 EH17 EH18 EH19 EH20 EH21 EH22 2 = Normal
3 = Bad (Below Average)

Page 9



KNBS/IDS/ACEG/K-REP

CONFIDENTIAL

MICRO, SMALL AND MEDIUM ENTERPRISES (MSME) SURVEY 2016 MSME/7/2016
BUSINESS ORGANIZATION AND MARKETING

2 < =} 3 o Business Status s
£ (=3 = h=1 = 1< 5 ~ O L 5
2 z k. 2 g -‘Z’ N § 5 3 Mobile Platform s 2, £ .
£ > = = - " " n n [
s S ] 2 T S 5 ) > ° Ownership Registration and Licensing 8 E & 2 - S
@ S Qo g = 8 = L a 3 > 29 S ] 5 5] 3
4 S e 8 3 £ © a8 = g 53 Structure @ =8 S E 2 g £
e e 8 = B 2 <} ££ z & £ £ 59 8 ] s 2 5]
s s s 2 8y = @ > 5 8 @ o 2 = - =S 5 < i P ] £
2 2 z 2 =8 3 5 2% 3 S 2 = ] 2 -2 s < 23 =] =8 2 S
g |8¢ |8 | 5 3 = gs 8% |28 |2 33 g oE 23 g3 £z < 58 |2

= =} ] = ] & 2 « =} B S a —~ [ =] 3 = 88 ] 3 S =4
= c £ = 5 S . =g 3 o € 2 =N ] S 25 S 2= 3 <] s 3 3L
g |E% |8, |5 |o2 E c¥ 2s Ee |52.]8¢.| 85 .- ggt 2 £s £E E. |55 5§ |
@ o = 83 |E 55 =< > 8 ] 22 =g=|33%= 22 s = 228 3 °2 B 5 Sg 28 T T E
= £ S E o & 2 e > L3 L = S o o >n 280 g2 2o S a g 2 835 = 2 =t >0 S c 5 ¢
wo | o3 £ >|s [ s s £ s & PRt 8= 5 5 ] 5338 o = ez 3 5 S5 53 £ 3 35
8% |88 s< |2 ElS 2 n £ 3 8= S-N|3 2w zZ8 292 £5 o ° ERS >3 = 3 3 » =2
ER S5 |s 22 o o @ = 2 =8 sSEg|S=38 5> D28E 8o =83 £ 3 s 2E &S g8 £ 38 @2 g
55 (82> |2 |2 S 3 g g 55 £ e [2£>[32> g2 . g |ggg > B 2= z c g <38 R g S =3 [E%
2 = =] £ 2 ] = ] £ £ 2
sSz[5 [2£]|¢ Se R 3 238 SE |82 4884 B 3 F 288 L& £$8% 2 £8 £ £ 28 |28 [5E

EJO8 EJ18 EJ19
EJO1 EJO2 EJO3 | EJO4 EJO5 EJO6 EJO7 - EJ09 EJ10 EJ11 EJ12 EJ13 |EJ14 EJ15 EJ16 EJ17 EJ20 EJ21 EJ22 EJ23
Hr Min Source Value (Ksh) Buyer Value (Ksh)

Jo1, J02 J03, J04 EJO5 EJ06 EJO7 EJO9 EJ12
1 = Skilled in this activity 1=None 1=None 1 = Cash sales and receipts 1= Balance sheet 1=None 1= Pay for goods & services
2 = Family has worked in this activity 2 = Management training 2 = MSEs associations 2 = Sales day book and monthly sales ledger 2 = Profit & Loss statement 2= Current 2 = Receive payments
3 = Advised by others 3 = Technical Training 3= Chamber of Commerce 3 = Purchases day book & monthly purchases ledger 3= Cash flow statement 3= Savings 3 =Banking

4= Availability of capital required
5 = High demand/ready market
6 = Influenced by advertisements

7 = No other alternative

8 = Better income

9 = Prefer self employment
10 = Other (Specify)

4 = Marketing assistance

5 = Material/Service assistance

6 = Multiple assistance
7 = Security
8 = Other (Specify)

4 = Other Business Associations

5 = Merry-go- round
6 = Men/Women Association
7 = Other (Specify)

4 = Cashbook and petty cashbook
5 = Bank reconciliation statements
6 = Complete set of accounts

7 = External Accountancy Services
8 = Personal notes-->EJ09

9 = None --> EJ09
10 = Other(Specify)

4 = Budgeting/forecasting
5 = Other (Specify)

4 = Other (specify)

4 =NIA (Do not use)
5 = Other (Specify)

EJ13 EJ14 EJ16 EJ17 EJ18 EJ19 EJ20, EJ21
1=Male only 1=Family 1= Authority from County Government 1= Independently 1= MSMEs 1=MSMEs 1=None

2 =female only 2 = Sole Proprietor 2 = License from State Agencies 2 = In consultation with others 2 =Non-MSMEs 2 =Non-MSMEs 2 =MSMEs

3 = Male-Male partners 3 = Partnership 3 = License from National Government 3 =After bargaining with customers 3= Farmers 3= Direct Exports 3 =Non-MSMEs
4 = Female-Female Partners 4 = Operates without a License 4 = According to price set by producers 4 = Direct imports 4 = Individual Consumers 4 = Middlemen

5 = Male-Female Partners

EJ22

1=None

2 = Electronic Media

3 = Print Media

4 =Trade exhibition

5 = postersffliers/brochures

6 = Public marketing/promotion bodies

7 = Private market/promotion bodies

4 = Cooperative
5=Group

6= Corporate

7 = Other (Specify).........

EJ23
1 = Suggestion Box

5 = Others (Specify)

2 = Administering Questionnaire

3= Verbal

4 = Internal research Department
5 =External research Department

6 = Telephone
7= Intemet

5 =According to official price
6 = Depending on the competitors prices

7= Others Specify
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5 = Individual suppliers
6 = Government
7 = Other (Specify)

5 = Government
6 = Other (Specify)

5 = Government
6 = Other (Specify)



KNBS/IDS/ACEG/K-REP

MICRO, SMALL AND MEDIUM ENTERPRISES (MSME) SURVEY 2016

ACCESS TO INFORMATION & AMENITIES

CONFIDENTIAL

MSME/8/2016

What/how are the access roads to your
Access to utilities Access to information business Access to sewerage, drainage
and solid waste disposal
Water Electricity Telephone Computer Services Internet Services
= Type State
El
3 S > -
o 2 8 |E £ = ) o
3 2 N = 2 S % =
<= S S — — s ‘0 B @ 3
- = 3 2 @ 5 2 3 £ S
= = © @ < kg 8 3 £ ‘D > %
g &, Z e < 2 3 3 = g ] 2
o = ° g 2 s |8 o 5 8 o = E 2
@ S = 73 = 5 y a = =1 G
5 2 & = g s £ |2 s B g g s |8 2
=2 ] I = @ H s b= s 5] = © S 5
& 2 £ = =
< £ g £ N g 3 |2 |E |3 > : 2 £ |8 :
o i c = 0 P =3 & £ = bl = = =l @ =1 I =
= g @« 8 - =] S = = = 5] S 2 N o= 2 & g =
o L = o © =< 3 = =3 2 2 k=l pa ES > 23 E hid 3 3
S g 7 5 2 5 < o 8 5 s s & £ g2 i} s 2 o 3 2 S
g 3z 3 g 3 & z k=] 5 £ < = = @ é S = S 3 = > 2 2
8 = 2 5] - © = & =1
5 s A s 2 g 5 o|s |5 |2 s 25 |38 |& |82 2 g :$ s :  |E £
@ = 2 k=3 3 & 5 o 5 L 5] 2 o o ] < @ ST £ 2 & 2 E=] S
g s £ = So > 2 o 2 3 < S % 3 % 3 < PN g E2 o o 1=Tarmac 1=Good = S =
3 » @ e = 8 2 s o 2 s L 8 = = = = =3 > £ = 22 32 & 2 = Graded/ 2= Fair £ Z =
c 8 g 21 58 5 a 8 5 8 2 ° 3 2 s 2 & 20 £ 23 w < P 3 o o
£ 3 8 2 o o 8 & <] S g 2= 2= 3 2 o = o2 3 o a Gravelled 3=Bad S & ]
£g gg 2 S B E k] s 8 = 3 2 5 sg_leg .|l |&s e 32 ¢ g - 2 8 3
=5 v 2 S €S 582 b= 2 o gs |2 > = ss2 |ss2| ¢ Fols] 51 23 = % o |3=Earth = £ £
3 s & 2 S 251 = o & o8 |2 = S8% 53T | & 5 & §3 2% 27T |4=Muram Track 2 2o 2
=3 n S = L = 5 2 2 = = = @ =
a0 S = 24 g3, |§ 3 P R E g 58,5815 |33 E 5= 5% 5% |5=Footpah s |23 2
= 88 = EX 4 =Z8 £ s g @8 |g S 5 S28|828| Qe |22 g2 2 S g S.¢ [>=roothals 5 B £ s
5 (%2} (%2} i} Q = i (%2}
£ 8% E 25 =85 |= < § g% |2 = = 2% [B24 |z B2 tg =5 g2 & 1, |6=Other Specify s |53 H
EKO01 EK02 EKO03 EKO04 EKO05 EKO06 EKO07 EKO08 EK09 | EKI0 EK11 EK12 EK13 EK14 EK15 EK16 EK17 EK18 EK19 EK20 EK21 EK22 EK23 EK24 EK25
I | I Y I |
EKO1 EKO03 EKO06, EK12 EKO07, EK11 EK15 EK17 EK18 EK23
1= Pond/Dam 1=1In Premises 1 = Lack of funds/High cost 1=Don't know 1 = Safaricom A = Internet A = Emails 1 = Flush toilet
2= Lake 2 = Within compound 2= Not a priority 2 = Inefficient services 2 = Airtel A= Printing B= Online transactions 2 =VIP Latrine
3= Stream 3 =less than 100 Meters 3= Not interested 3 = Waiting for connection 3=Telkom B = Scanning C = Online Marketing 3= Covered Pit Latrine
4= Spring / Well / Borehole 4 = Less or equal to 500 metres 4 = No services/Inefficient Services 4 = Unwilling to pay bribe for connection. 4 =Orange C = Data Storage D = Online Research 4 = Un-Covered Pit Latrine
5= Piped into dwelling 5 = More than 500 metres 5 = Complicated process 5= Other (Specify) 5=YU D = Data Processing E = Voice Over Internet 5=Bush
6= Piped into yard 6 = Use of alternative Service Provider 6 = Other (Specify) E = Others (Specify) F = Other Internet Services 6 = Eco toilets

7= Piped into outside tap
8= Jabia / Rain/Harvested
9= Water Vendor

10= Other (Specify)

EK24

1= Burning

2 = Dumping

3 = Collected by local Authority

4 = Collected by private company
5 = Other (Specify)

EK25

1= Drainage

2= Open Space

3 =Rivers and streams
4 = Sewer

5=NA

6 = Other (Specify)

7 = Use of unofficial connection.
8 = Other (Specify)
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EK19

1. File tax returns via online i.e. using itax
2. Registered business or searched business name online

3. Used e-procurement to apply for government tenders

7 = Other (Specify)

4. Applied for Visa, passport or work permit for your employee through online

5.Applied for driving licence or renewing it for business vehicles via online

6. Apply for a single business permit

7. Obtaining information from government website

8. None
9. Other (Specify)




KNBS/IDS/ACEG/K-REP

CONFIDENTIAL

MICRO, SMALL AND MEDIUM ENTERPRISES (MSME) SURVEY 2016 MSME/9/2016
CAPITAL AND TECHNOLOGY
Initial Capital Additional capital after | Approximate o = o List the Number of Machines and Equipment in your | Check: | Where were the machines |Are these ........... If NO in EL21- EL24, give the
start of enterprise current worth L 3 § § g operation according to main source of energy.  [If EL11,| and equipmentinthe [machines and equipment MAIN reason for the
of the business § g 8 =§ 2 £ EL12, different categories  |adequate for your inadequacy in each category
§ 2 é :q:Z g é EL13, | acquired from (see codes |operations (see codes below)
oo E s £ = EL14=0 below) 1=Yes =>EMO01
= g =2 |z 2=No
gs 2 oS =
el 8 S = % : : ¢ 1=Yes[ = -
g £ 2 - E S o Electrically |Fuel Using| Human Animal SN g g g
23 b g =3 £ 9| operated Powered | Powered =No 5 2|3 5 2|3 5 3 3
5 |eg| & |e| 8§ SEo = 2. |58 i | 2 2z |2 21z ¢ 2| g
g g g c 2 5% 8 g 2o (g2 > =) 2|81 5|2l2|8|8|2|2|8] 38
E | g &£ |E]| & seE 28 §8 |55 el E|2|E |8 E|2|E 8|2 %
ELO1 ELO2 ELO3 ELO4 ELO5 ELO6 ELO7 ELO8 ELO9 EL10 EL11 EL12 EL13 EL14 |EL15|EL16|EL17|EL18|EL19|EL20|EL21| EL22| EL23 | EL24 | EL25 | EL26
1|
EL02, ELO4 ELO6 ELO7 EL08 ELO9 EL15-EL18 EL23 -EL26
1 = Family/own funds A = Marketing information 1 = Government Institutions A = Mobile Phone 1=Too Costly 1=MSME 1 = Low level of technology
2 = Family/Friends Loan (Not free) B = Accounting 2 = Research Institutions B = Computer 2 = Not Needed 2 =NON-MSME'S 2 = Lack of spare parts
3 = Money Lender C = Legal 3=NGO C = Tablets / Phablets 3 =No electricity 3 = Imported 3 = High running costs
4 = Bank D = Training 4 =MSME D = Digital / Video Cameras 4 = Not Accessible 4 = Inherited 4 = Low output
5 = Non- Bank credit institutions/MFI E = Business Planning 5 = Non-MSME E = Radio 5 = Lack of knowledge 5 = Own manufacturing 5 = High maintenance costs
6 = Rotating Savings & Credit Association F = Stock Layout 6 = Salesmen F = Television set 6=N/A 6 = Acquired with business 6 = Insufficient number of machines

7 = Government loan

8=NGO's

9 = Formal/Informal cooperatives
10 = Trade credits

11 = In-kind

12 = Postal savings

13 = Chamas

14 = Other (Specify)

15=N/A

G = None
H = Other (Specify)

7 = Publications
8 = Other (SPECIFY)
9 =None

G = Fax

H = Photocopier

| = Printer

J =None

K= Other (Specify)

Page 12

6 = Other (Specify)

7= Other (Specify)

6= N/A
7 = Other (Specify)




3 = Building Societies

4 = Insurance Companies

5 = Self Help groups

6 = Religious organisations

7=NGOs

8 = Family friends

9 = Money lenders

10= Non- Bank Finance institution

11= Rotating Savings & Credit Associations
12 =Trade Credit Supplies

13 = Commercial Banks

14 = Saccos

15 = Other Formal / Informal cooperatives
16 = Public Enterprise funds (Youth, women)
17 = Mobile platform

18=N/A

19 = Other (Specify)

3 = Refurbishing business
4 =Pay debt

7=NIA
8 = Other (specify)

EMO06

1= Lack of collateral
2 = High interest rate
3 = Lender ceiling
4=N/A

5 = other (Specify)

5 = Non- Business Purpose
6 = Starting another business

3= Brochures
4 = Billboards
5=0thers(Specify)

EMO09

1= Commercial banks

2 = Micro - Finance

3 = Building Soc./Mortgage
4 =Insurance Companies
5=SACCOS

6 = Other Financial Inst.

7 = Neighbours/Friends

8 = Grocery/Local Merchant
9 = Money lender

10= Employer

11= Religious Inst.
12=NGO

13= Self Help Group

14= Other (Specify)

C =Too expensive

D = Too much trouble for what it is worth

E = Inadequate collateral
F = Do not like to be in debt
G = Do not know any lender

H= size of loan and maturity insufficient

J = Other (Specify)

EM12

A= Commercial Banks

B= Micro-Finance
C=Building Soc/Mortgage
D= Insurance Companies
E= SACCOS

F=Mobile platforms
G=Table banking/Chamas
H= Other Financial Inst
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3 = Interference from authorities 3 = Not severe
4 = Licenses

5= Taxes

6 = Other government Regulations

7 = Lack of markets

8 = poor roads/transport

9= Local competition

10 = Foreign Competition

11 = Lack of skilled manpower

12 = Shortage of raw materials or stock
13 = Power interruption

14 = Inaccessibility to electricity

15 = Poor access to water supply

16 = poor security

17 = lack of space

18 = Impact of HIV-AIDS

19 = other (Specify)

KNBS/IDS/ACEG/K-REP CONFIDENTIAL
MICRO, SMALL AND MEDIUM ENTERPRISES (MSME) SURVEY 2016 MSME/10/2016
CREDIT AND CONSTRAINTS
List 3 main constraints experienced in the | Respective degree of the severity Perceived solutions to constraints
Access to credit in the last three years Access to credit in the last one year last 1 year of constraint experienced
£ 9

— o~ e <4
[ = S 8 < > b= I~ o
Py = o g 5 E g E 5 3
£ I = = = 5 g E- g E = o
= & 5 o =5 = E; S P 3 o) = =)
] 3 < 8 Q 28 £ B g 5 8 £ = £ s
[ > = = ) S e 5 - g = b= 8 < =
s g 2 © 3 2 =< E S o 2 E @ o« A ~
- = b= 3 = &8 o @ = 5 € o L S = = n i i
= uw 5 5 S =3 g E S £ 24 N 5 c © = i - — - o~ ™
=i 2 8 & & g g 8 53 |tg £ £ s E = = n = = =
S« s 5 = = 2g 3 EB A 2 2 o9 b = - 8 ‘3 s 3
= = 3 <] < < T = 17} N E N ° < 5 e 73 = = 3 3 3
£s - S £ £ £ g < z22 |3 s 28 |£e |5 g = g g 2
25 =] = 2 £ gz g g2% |3 z B8 2= g - ~ & ® - ~ ™ 5] 3 38
g = £ g g 2 g g gz | .85 |go | £ E3 = z = g |2 2 2
> I = = %) = £ =205 b= b= b=
20 = g < < = E < 2 |E £82% |8 |2 8 82 8 8 8 8§ |3 g g

EMO1 EMO02 EMO03 EM04 EMO05 EMO6 EMO7 EMO08 EM09 EM10 EM11 EM12 EM13 EM14 EM15 EM16 EM17 EM18 EM19 EM20 EM21
A I

EMO04 EMO05 EMO07 EM10 EM13-EM15 EM16 - EM18 EM19 - EM21

1 = Public Financing Agencies/Cooperatives 1 = Purchase Inventory 1 = Print & Electronic Media A =No need 1=None 1= Very Severe 1 = Relaxing credit conditions

2 = Micro Finance Institutions 2 = Working Capital 2 = Advertisements B = Believed would be refused 2 =Lack of collateral for credit 2 = Severe 2 = Improvement of Access Roads

3 = Improvement of water supplies

4 = Improvement of electricity supplies

5 = Provision of better business sites

6 = providing enabling environment for fair competition
7 = Relaxing licensing requirements

8 = Assisting in market promotion

9 = providing access to public tender for MSMEs

10 = Reducing business risks associated with security
11 = Review laws for land tenure and tenancy

12 = Awareness Campaign

13 = control political disturbances

14 = technological changes

15 = improve access to land

16 = Other (Specify)




KNBS/IDS/ACEG/K-REP

MICRO, SMALL AND MEDIUM ENTERPRISES (MSME) SURVEY 2016 CONFIDENTIAL
CLOSED ENTERPRISES/BUSINESSES MSME/11/2016
ENO1: Over the past six years, have you closed any non-agricultural income generating enterprise that you operated? Yes .1l No..2 :If 2 end module
Busine |Activity code of closed Ownership  |What was|Year the |Yearthe |Number of |Total Highest  |Number [If bought, by|Main Main How were|Current
ss No.|enterprise structure the enterpris [enterprise |workers at [number of  |Number of|of whom? source |reason |tools/ activity
( See Activity Codes) business |ewas [closed/ start (inc.  [workers ever|workers |workers of inputs |for stock undertak
work-site [started/ |disposed [proprietors, |engaged ever at close closure/ |disposed |en after
/ Location [acquired |off unpaid (incl. engaged |(incl. disposal |off? closure of
family, paid |proprietors, |(incl. proprietor of business
employees [unpaid proprietor |s, unpaid business
Description CODE| Sex | Type
ENO1 ENO2a ENO2b| ENO3 [ ENO4| ENO5 ENO6 ENO7 ENOS8 ENO9 EN10 EN11 EN12 EN13 | EN14 | ENI15 EN16
ENO3 EN04 ENO5 EN12 EN13 EN14 EN15
1 =Male only 1 =Family 1 = Commercial premises 1 =Local individual (s) 1=MSMEs 1 =Too few customers 1 = Sold with business
2 = Female only 2 = Sole proprietor 2 = Industrial site 2 = MSMEs 2 =Non-MSMEs 2 =Too many competitors 2 = Gave to family / friends
3 = Male-Male partners 3 = Partnership 3 = Market stall 3 =Non-MSMEs 3 =Farmers 3 = Shortage of operating funds 3 = Used to start new business
4 = Female-Female partners 4 = Co-operative 4 = Exhibition 4 = Foreign entrepreneurs 4 = Direct imports 4 = Shortage of stock or raw materials 4 = Liquidated
5 = Male-Female partners 5= Group 5 = Open market 5 = Middlemen 5 = Individual supplies 5 = Legal problems/Gov. Regulations 5 = Other (Specify)
6 = Corporate 6 = Kiosk 6 = Government 6= Government 6 = Personal reasons 6=N/A
7 = Other (Specify) 7 = Open ground with stand 7=N/A 7 = Other (specify) 7=Gota job
8 = Open ground without stand 8 = Other (Specify) 8 = Started another business EN16

9 = Jua kali sheds

10 = Mobile/No fixed location

11 = Building sites and road works
12 = Residential with special outfit
13 = Residential without special outfit
14 = Other (Specify)
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9 = Shortage of skilled manpower
10=huge business debts
11=low rating by credit Bureau
12 = Other (Specify)

1 = Runs another business

2 = Works for someone else/Company
3 = Nothing4 = Other (Specify)

4 = Other Specify
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